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ABSTRACT 
The purpose of this study was to describe male and female 
perceptions of client problems and counsellor responses. 
Variation in subject responses over four experimental 
conditions that manipulated the gender arrangement of 
counsellor and client in an individual counselling setting 
was also explored. A pilot study was conducted to assess the 
Suitability of the original research instrument and the 
revised questionnaires were administered to 127 University 
Students (61 males and 66 females) between the ages of 18 
ana 25. 

Findings indicated that the pattern of male and female 
response did vary. For example, vocational/academic problems 
ranked third overall. However, when gender of subject was 
considered, this category contained more male subjects' 
responses than female subjects’ responses. Similarly, 
client-centered counsellor responses ranked fourth overall. 
When gender of subject was considered, however, this 
category ranked first in importance for female subjects. 
Only one male response was contained in this category. 
Variation in the pattern of male and female responses was 
also observed over the four experimental conditions. The 
findings of this study are discussed in light of male and 
female life cycle developmental theory and other empirical 


research. 
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I. INTRODUCTION 


Suppose you were told that an infant had just been 
born and you were asked to predict what that person 
would be doing twenty-five years from today. Of 
course you would say’ that you had too little 
information to answer the question. If, on the other 
hand, one small piece of information was added--the 
fact that the newborn was a female--you would 
probably confidently predict that she would be a 
wife nue mother in twenty-five years. (Unger, 1979, 
|e hem ae 


This scene aptly illustrates how quickly individual 
variability in personality traits, intelligence, racial or 
socio-economic identity and other characteristics become 
less important than sex category in determining the future 
of an individual. Gender is a primary category for the 
classification of self and others. The gender identity we 
acquire as we develop influences how we perceive ourselves, 
others and our world (Westervelt, 1973; Stoll, 1974; Unger, 
t979), Although it is’ a function’ of sex (which refers to a 
group of physical characteristics), gender identity is a 
psychological and cultural concept. Westervelt (1973) 
explains that 

Gender identity emerges with the recognition of 
gender categories, then comes awareness of genital 
sex differences, then awareness of 
masculine-feminine stereotypes which are the 
products of ideologies. Gender identity is a basic 
source of valuing since individuals value that which 
is like themselves and see themselves as being or 
able to be like that which they value; otherwise, 
the level of cognitive dissonance would be 
iptolerablece (piwdd). 

The individual counselling session provides a context 


for a particular kind of human interaction to occur. Briefly 


described, individual counselling refers to a relationship 
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between a person who asks for help with a psychological 

problem (the client) and a person who is trained to provide 

that help (the counsellor) (Gilmore, 1973). As the 
relationship established between counsellor and client is 
thought to affect the counselling process, research that 
explores the nature of and influences on this relationship 
rsnoftintérest to the field of counselling psychology. 

One variable which is of specific interest to this 
study and which is thought to influence the counselling 
relationship is gender identity. To date, empirical research 
in this area has asked two basic questions: 

1. How does gender identity influence counsellor perception 
of and/or response to clients and their problems? 
(Broverman et a], 1970; Aslin, 1977; Tennies, 1980; 
Stearns, cettal. 019807 ‘Burghandt; 11982; -Buezek, 1981; 
Solomon, 1981; Pfann, 1980). 

2. How does gender identity influence client and/or 
potential client reaction to counsellors and the 
counselling relationship? (Rosen, 1967; Kolie and Bird, 
1956; Fuller, 1964; Boulware and Holmes, 1970; Simon and 
Helms, 1976; Fabrikant, 1974; Bannikotes and Merluzzi, 
1981; Basow, 1979; Carkhuffi-and Berenson, 1969+ Hill, 
1975)" 

Chapter 2 of this study reviews this body of literature. 

A number of writers have stressed the need for further 
research in the area of gender identity and the individual 


counselling relationship. Tanney and Birk (1976) point out 
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that although the findings on sex bias in counselling are 
inconclusive, the concept of gender identity continues to 
stimulate theory and empirical research, suggesting the need 
for practicing counsellors to continually sensitize 
themselves to its inherent influence. Others illustrate how 
different research methodologies have produced different 
results (Melnick, 1975; Davidson and Abramowitz, 1980) and 
others suggest there is a need for research that uses 
non-reactive methodologies (Boulware & Holmes, 1970). 
Another observation of research in this area is the limited 
attention that has been given to the perceptions of men and 
women outside the counselling relationship. As counsellors 
and clients emerge from the larger population of men and 
women, research that probes current social awareness and 
perceptions of the counselling relationship among men and 
women in a broader social context can increase our awareness 
and sensitivity to gender identity. How do males and females 
who are not clients or counsellors perceive the counselling 
relationship? How is this perception influenced by the 
genders of the client and counsellor involved in this 
relationship? These questions were the interest of this 


study. 


A. Purpose of the Study 
The purpose of this study was to explore how gender 
identity influences perceptions of client problems and 


counsellor responses to these problems among adults who were 
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not clients or counsellors. ‘The Study was designed to 

encourage a free, unrestricted response from Subjects. 

Subjects were asked to describe a problem they thought a 

client would bring to counselling and a response they 

thought a counsellor would give. Using this approach, the 
range of subject response was not limited and the underlying 
purpose of the study was not revealed through the use of 
lists of statements or multiple choice questions. More 

Specifically, this study attempted to answer the following 

questions: 

1. (a) What problems do male and female subjects perceive 
male and female clients to bring to male and female 
counsellors? 

(b) Do male and female subjects differ in their 


perceptions of client problems? 


2. (a) What responses do male and female subjects perceive 
male and female counsellors to give to male and female 
clients? 

(b)Do male and female subjects differ in their 


perceptions of counsellor response? 


3. What responses do male and female subjects perceive 


counsellors to give to client problems? 
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II. LITERATURE REVIEW 
Chapter II will review literature that has explored how 
gender affects counsellor reactions to clients and client 


reactions to counsellors. 


A. Counsellor Reactions to Clients in Counselling 

The question of gender or sex bias by counsellors and 
its implications for clients has aroused the interest of 
many in the field of psychology. (Steinman, 1974: Chesler 
looiveChester; 1973; “TanneyiandeBirnket976s | Carlson! 1981: 
Fabrikant, 1974; Keller, 1974; Westervelt, 1973). Since most 
consumers of mental health services are women, emphasis has 
been placed on exploring if gender or sex bias exists and 
how it effects female clients. Tanney and Birk (1976) 
provide a brief and excellent review of this research. They 
report that research methods are becoming more sophisticated 
and sensitive. Sex of therapist is no longer the main 
independent variable; age, experience level and theoretical 
Orientation are but a few of the interactive dimensions 
being evaluated. Although findings are inconclusive they 
Suggest continued research. Client perceptions and 
preferences for sex of counsellor need to be continually 
monitored, and consellors need to sensitize themselves to 
new knowledge of the psychology of women. 

To a lesser extent, attention has been focused on males 
in light of the cultural, developmental and societal forces 


that operate in shaping the male identity (Collison, 1981; 
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Carlson, 1981; Chesler, 1980). Carlson (1981) points yout 
that because the male gender identity is threatened by 
intimacy and relatedness, men are unlikely to select therapy 
which is perceived as a feminine process "Collison: (19811) 
draws on psychological and soeiclogrealeliteraturesto 
outline the forces that operate in the lives of males and 
considers the implication and effect of male gender role as 
a part of the counselling process. Both these articles point 
to the need for research on gender awareness among men and 
counsellor training that would help men deal with the gender 
role expectations they have acquired. Although these 
investigators found no conclusive evidence for sex bias 
among therapists, they recommended continued research and 
counsellor training in gender role issues and the 
implications for the counselling process. Davidson and 
Abramowitz (1980) in a review of the empirical research on 
sex bias in clinical judgement state 
In the main, recent studies of bias in clinical 
judgement have yielded findings reminiscent of those 
of their predecessors. Clinical analogies have 
continued to produce unimpressive results, whereas 
naturalistic investigations have turned up more data 
consistent with sex bias formulations--a pattern 
morewreassuringufor itskcomtanuity thaneits 
accessibility to interpretation. Thus, although 
analogues suggest that patient gender has vitele 
impact on clinicians' reactions, naturalistic data 


continue to reinforce feminists' suspicions that it 
does” (p..390). 


Gender - Sex Bias in Counselling 
This section will present some of the important 


research that has explored the impact of gender in 
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counsellor reactions to clients. 

Broverman, Broverman, Clarkson, Rosenkrantz and Vogel 
(1970) gave a sex-role stereotype questionnaire consisting 
of 122 bipolar items to psychologists, psychiatrists and 
social workers. Each subject was given one of three sets of 
instructions: 

1. describe a healthy, mature, competent adult 

2. describe a-healthy, mature, competent man 

3. describe a healthy, mature, competent woman 

The study found that clinicians' judgements about the mental 
health of individuals differed as a function of the persons 
evaluated. Behaviors and characteristics judged healthy for 
an adult, sex unspecified, resembled behaviors judged 
healthy for men, but differed from behaviors judged healthy 
for women. In essence they found that a different standard 
of mental health was applied for women than for men and for 
adults, sex unspecified, by all mental health professionals 
in the sample regardless of sex. 

This classic study by Broverman et a] has been 
replicated or revised and replicated by several other 
researchers and results that supported the original 
Broverman (1970) study were obtained. Aslin (1977) found 
female and feminist therapists maintained one standard of 
mental health. Their perceptions of mentally healthy adults, 
females, wives and mothers did not differ. Male therapists 
on the other hand perceived mentally healthy adults in more 


male valued terms than they perceived mentally healthy 
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females, wives and mothers. Wetmore-Foshay (1981) found that 
women school counsellors in Nova Scotia were more likely to 
use masculine traits to describe the healthy person of 
either sex. Tennies (1980) found that psychotherapists 
perceive typical female client problems as more directly 
tied to the feminine sex role stereotype than male client 
problems are to either the feminine or masculine sex role 
stereotypes. One final study by Hayes & Wolleat (1978) found 
counsellors regardless of sex tend to invest male and female 
clients having similar problems with different personality 
traits. Both male and female counsellors rated opposite sex 
clients as more deviant from cultural stereotypes. 

Two studies that elicit serious question about the 
finding of sex bias by Broverman et a] were done by 
Stearns,et a] (1980) and Burghart (1982). Claiming that 
research on sexism among therapists was full of conceptual 
and methodological confounds, Stearns,et a] (1980) conducted 
a study that systematically manipulated the specific client 
sex role related variables with case history and 
Symptomatology and presented them to eighty-six 
psychotherapists via videotapes. Subjects viewed one of 
eight videotapes and completed a series of questionnaires. 
Overall findings suggested that therapist perceptions of 
client and expectations for client were not influenced by 
client sex and/or sex role conformity. Stearns,et al] 
concluded that variables such as presenting problem, 


personal history and occupation have precedence over client 
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sex. 
Demanding even more serious attention is a study by 
Burghart (1982). Through a critical analysis of the 
Broverman et a] study, Burghart reveals and documents 
numerous flaws in the experimental design and statistical 
analysis. Replicating the Broverman Study among Alberta 
clinicians, Burghart found decom tpuuons of females were 
Similar to the descriptions of males as often as were the 
descriptions male. She states 
The descriptions of males and females did differ in 
culturally expected directions. The magnitude of the 
differences did not support the charges of sex-role 
stereotyping made by Broverman et a] (1970). 
(Burghardt, 1982, iv). 
In a review of the published and unpublished studies of sex 
bias in counselling, Smith (1980) concluded that studies 
that demonstrate a bias of counsellors against women or 
against non-stereotyped roles for women are balanced by an 
equal number of studies that show the opposite condition. 
Several other studies have tried to look at the 
existence or non-existence of sex bias among mental health 
professionals by using other research methodology. As most 
counsellors are likely to be aware of the sexism issue and 
may be subject to social pressure to prove they hold 
non-sexist attitudes towards clients, researchers argued 
that research methods that are not reactive to (i.e., do not 
elicit) socially desirable responses were warranted. Buczek 
(1981) used counselling analogues and employed internship 


Ph.D. students in Clinical Psychology in tasks of incidental 
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memory and question formulation to assess counsellor 
behavior towards a female and male client. Contrary to 
charges of sexism, counsellors were found to be equally 
attentive to the vocational concerns of a female and a male 
client. However, male counsellors asked Significantly more 
questions related to social concerns of a female client than 
of a male client with the same concerns. Male and female 
counsellors also tended to recall fewer concerns of the 
female client and female counsellors remembered more client 
information. Solomon (1981) and Pfann (1980) looked at the 
relationship between sex role orientation and behavior in 
the counselling relationship. Their findings suggest that 
sex role and sex role attitude do effect counsellor behavior 
and may be important factors to attend to in counselling 
training. Another study by Ferguson (1980) which used 
Simulated client profiles found counsellors did not respond 
to clients according to sex stereotypes except when clients 


expressed a non-traditional career choice. 


Summary 

In summarizing, the existence or non-existence of sex 
bias among counsellors continues to be an unresolved issue. 
Barly research in the field has focused primarily on 
counsellor attitudes which did not necessarily indicate how 
individuals are going to behave in an actual counselling 
setting. Later research used analogues, videotapes and role 


playing to increase the approximation to the actual 
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counselling setting. Overall, the results are inconclusive. 
What researchers do agree on however, is the need for 
counsellor training and continuous examination of sex roles 


and their effects in the counselling environment. 


B. Client and Potential Client Reactions to Counsellors and 
the Counselling Relationship 

The possibility that the counselling relationship may 
be influenced by client preferences, perceptions, and 
expectations provides the rationale for a wide variety of 
Studies. Rosen (1967) briefly overviews the literature on 
preferences of clients and potential clients with respect to 
the characteristics and procedures of counsellors and 
psychotherapists. He concludes that there are still gaps in 
this area of research. Preference for counsellors according 
to religion, race, marital status and physical 
attractiveness have been taboo variables in research. 
Knowledge of how these variables and other variables like 
gender are related to counselling processes and outcomes is 
limited. He also points out that most of the studies have 
relied on the correlational or sample survey design and the 
questionnaire method of data collection. Although these 
methods are useful for exploratory studies, Rosen suggests 
research using other approaches such as experimental design 
is needed. 

Within the area of client perceptions, preferences and 


expectations, some researchers have dealt specifically with 
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how gender or gender in combination with other variables 
Operates to influence client and potential client reactions 
to counsellors. This section of the literature review will 
describe the empirical research pertaining to the influence 
of gender on client reactions to the counsellor or the 


counselling process. 


Client Preferences 

Several studies have explored client and non-client 
preference for male and female counsellors. One initial and 
frequently cited study was done by Kolie and Bird (1956). In 
this study, the Mooney Problem Check List was used to gather 
information on freshman problems and freshman preferences 
for sources of help with problems. Findings indicated that: 

1. women indicated more problems than men, particularly 
more of the highly personal kind; 

2. most of the problems identified by both men and women 
appeared to be essentially psychological; 

3. men were more likely than women to prefer help from no 
one, a Student or their mother; 

4, women were more likely than men to express no preference 
for sex of counsellor and were more likely to prefer a 
man counsellor than men were to prefer a woman 
counsellor; 

5. students of both sexes were more willing to seek help 


from accounsel lorsofstheir®owntsexnthannéromuthe 


opposite sex. 
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(pp. 105-106). 

A similar study conducted by Fuller (1964) explored the 
question of preference regarding the sex of counsellor and 
if the preference varied with client sex and type of 
presenting problems. The study found that among those who 
indicated a preference, both males and females preferred 
male counsellors more frequently than they preferred female 
counsellors. Preference was expressed more frequently with 
personal problems than with vocational problems. With the 
small group of subjects who were tested for pre-and 
post-counselling preferences, Fuller found that both male 
and» female’ clients’ who initially preferred female 
counsellors were more likely to change preference after 
counselling than those who initially preferred males. Fuller 
discusses his finding of preference for male counsellor in 
light of the greater prestige value assigned to the 
masculine than the feminine role. Research that has explored 
how males and females perceive themselves and each other and 
which lends support to Fuller's interpretation has been done 
by Edwins et a] (1978); Wolf & Taylor (1977); MacBrayer 
(1960); McKee & Sherriffs (1959): and Sherriffs & McKee 
(1952)% 

Another study by Boulware and Holmes (1970) introduced 
a different methodology to explore how age and gender would 
influence client preference. They used slides to show the 
faces of potential therapists to students and found that 


Older males were the preferred therapists in all cases 
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except for women with personal problems. These women tended 
to prefer older women. Simon (1973), also looking at age and 
gender, found male therapists were preferred to female 
therapists. With respect to age, he found 40-year-old 
therapists were preferred to 55-year-old therapists, who in 
turn were preferred to 25-year-old therapists. 

In contrast to those studies finding preference for 
male counsellors, Simons and Helms (1976) found that college 
and non-college women preferred female counsellors to male 
counsellors on a number of hypothetical process measures 
such as willingness to disclose and counsellor competency. 
Interpretation of these results draws on feminist literature 
that suggests women clients have problems that are unique to 
women and therefore want to work with women (Simon & Helms, 
1976; Westervelt, 1978: Fabrikant, 1974.) 

Heemsbergen (1976) found males and females generally 
did not have preferences regarding the sex of counsellor. 
Given that many of the subjects in previous studies (Kolie & 
Bird, 1956; Fuller, 1964) did not indicate counsellor sex 
preference, there is support for this finding. When the 
problem concerned a male - female relationship, Heemberger 
found both males and females preferred a woman more than a 
man counsellor. Johnson (1978) studied student sex 
preferences and sex role expectancies for counsellors. The 
findings indicated that 

...Students with sex preferences tend to have more 

stereotyped expectations for both sexes of 


counsellors, whereas students who have no sex 
preferences tend to have similar sex role 


nonaw eeonT 


ene $o%q Laneney faite. v9 


bee won tis paitool sete \ \AVet) iar so 
s.ame? of Nathelera 420% at nigainedl2) vn 
[a-neer=O@: Brio? a ape! by ahiqatas Me he 
‘ gfeteaiods bio~yser-ds ag Gass tinw pry adek 
wie lqarat? (asvees Oy: ) berate, orawt 
yy goose ?es> ich 25 eae bsepetihe. ae Senge ot 
eid 01 fase} Sadat) (Sh anotgir Woes Gi 
' (fannuan 9s! 273 4he mpl dni aula 
mm e@ebesg Lt + rode’ siti ra ae e90l, . 
Stedee ) ti ie re hiiga preatldie 
ae a) ia 
y am ; oMUCRS eins Fo Robs a 
yt é id ; aapstlo feney esancque aa 
re ), Qsmow diiw jaw Ree a ones Bra 
pee eves eneaanes | 
haf ie 
; 5 rel el + hi haiti 7, ae 
Se Mtoe. 3 Mee 36 2. PO Lowe sa 290K 7 ig ov ath. Ge 
: 2G DU satin 7540415 Ja aetduer ard ed9) YOBR ys et 
- of iene te aif phok| es hiu’ yaeet 
a(W ..pntomer 4 46} seid? Siok sadd9 | 
isdissh, ,artenelse. fens Sc aan i sansa amido 7 
 nemowis b=1 731210 Ba iemet 076, 290 em Ato’ Ginso4 
R {nabue Sachse Wars! PN. 2. Lepeyeo iam 
Ny 
asi SOS toa Se 53 99¢CA4* 2167 aS, 2 
jecs beseorans enoideis 
Ss On eye 3; Ole?  2900Ss5eI1 Sa 4Sa°. S972 ee 
18 Geen 202 SNOT ERO no fe . 
zon sya ode soegedge ac avacy eee PY | ti) 
slot xee@ xuéi fumes Svaed of OAs? re 


SS 


expectations for both sexes of counsellors Gpovesee). 
Johnson suggests that sex preference may indicate the type 
of counsellor role with which a person is comfortable. 

Client perception of counsellors as a function of 
gender and related variables has been of interest to a few 
researchers. Goldberg (1978) had students complete one of 
four experimental protocols that varied the Style and gender 
of the therapist. Findings indicated that responsive 
therapists were seen as more nurturing, and nonresponsive 
therapists were seen as more of an authority figure. Male 
therapists were seen as more of an authority figure than 
females, and nonresponsive female therapists were seen as 
the least nurturing. Interpreting these findings, Goldberg 
suggests that sex role stereotypes operate in the 
determination of subjects' impressions of therapists. 

Banikotes & Merluzzi (1981) found female subjects' 
ratings of comfort in disclosing in the counselling 
Situation were greater with female than male and greater 
with egalitarian than traditional counsellors. Female 
egalitarian counsellors were perceived as most expert, 
female counsellors as least expert and male traditional 
counsellors as least trustworthy. Banikotes & Merluzzi also 
Suggest that sex role stereotypes operate in the 
determination of subject's impression of therapist. 

Another study by Basow (1979) found that women rated 
careers described by a woman as having greater potential for 


advancement than the same careers presented by a man. This 
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finding again suggests the Operation sex bias; however, sex 
bias was not found for five other factors that were 


measured. 


Client Expectations of Counselling 

How client expectations of counselling are influenced 
by gender has been explored by a few researchers. Tinsley & 
Harris (1976) found that females had a greater expectation 
of directiveness. Tinsley and Brenton (1978) found that 
Students wanted or preferred more out of counselling than 
they expected. Students wanted more expertise, genuineness, 
trust and understanding from counsellors than they expected 
would be given. In contrast to Tinsley & Harris WTS%6), (this 
Study found that male students indicated a strong preference 
for a counsellor who would be genuine and female students 
Strongly preferred a counsellor who would be directive. Ina 
Study that examined possible factors contributing to a 
client's desire to talk to a friend about personal or 
emotional problems, Parham & Tinsley (1980) found that 
females valued genuiness, trust, attractiveness, acceptance, 
openness, concreteness and nurturance, Significantly more 
than males. Students turned to counselling psychologists 
when other sources of help were no longer sufficient, and 
they expected counsellors to be genuine, trustworthy, 
attractive, accepting and expert. 

Carkhuff & Berenson (1969) in their exploration of the 


masculine and feminine traits demanded in the counselling 
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role provide some perspective on the image of the counsellor 
who might be able to meet client expectations. They suggest 
that counselling combines masculine and feminine traits. 
Counsellors who offer the highest levels of facilitative 
dimensions (feminine)also offer the highest levels of 
action-oriented dimensions (masculine). To respondetolclient 
expectations of directiveness and acceptance may require the 


development of the male and female in each person. 


Gender and the Psychotherapeutic Process 

A few researchers have tried to look at the effect 
gender has on the therapeutic process. Fuller (1963) tried 
to determine what gender meant to the actual behavior 
involved in the counselling session. He obtained tapes of 
counselling interviews and analyzed them to obtain client 
feeling expression scores. Findings indicated that female 
clients are more likely than male clients to express 
feelings. Client-counsellor pairs which included a female 
regardless of whether she was a client or counsellor were 
also found to produce significantly more client self 
disclosures than did all male dyads. Tanney and Birk(1974, 
p.29), cite a study by Brooks which investigated the 
interaction of client and counsellor sex and counsellor 
Status on self disclosure, and found that female subjects 
were not, in general, more self disclosing than men, 
although they did reveal more to male counsellors than 


female counsellors. Supporting Fuller's (1963) results, 
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Brooks found that dyads containing a female produced more 
client self disclosure than all male dyads. Female clients 
also revealed more to female interviewers of lower status, 
although high status male interviewers elicited greater self 
disclosure than low status male interviews. (Tanney & Birk, 
1976, p. 29). As both Fuller and Brooks based their findings 
on the initial segment of counselling interviews, the 
effects of counsellor sex on client self disclosure may 
dissipate quite quickly, thus limiting the generalizability 
of the results. 

Hill (1975) examined the impact of counsellor sex as it 
interacted with experience level. She found that same-sex 
pairings had more discussion of feelings by both counsellor 
and client. She also found that counsellor activity patterns 
varied with the level of counsellor experience. 
Inexperienced males and experienced female counsellors were 
more active and empathetic and elicited more feelings from 
clients. Two other studies lend support for same-sex 
pairings. Howard et a] (1970) found that female clients were 
more satisfied with female therapists in psychotherapy 
sessions. Kaschak (1978) found that the same-sex pairs were, 
according to clients, most likely to produce a positive 
therapeutic outcome. Scher(1975), on the other hand, studied 
the interaction of counsellor-client sex pairing with verbal 
activity, counsellor experience and success in counselling. 
The findings indicated that neither counsellor sex nor 


client sex was found to be a significant predictor of 
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counselling outcome. 


C. Summary 

The question of how gender affects client reaction to 
counsellors remains unanswered. The research presented in 
this section indicates that clients do have preferences for 
male or female counsellors, and that these preferences vary 
when looked at-in combination with other variables such as 
age, experience, and counselling style. Although the 
relationships among client preferences, perceptions and 
expectations is not clearly established, it is assumed that 
having these considered in the counselling relationship 
would facilitate success. Support for continued research 
into how clients or potential clients react to the 
counselling relationship is found in the following quote by 
Collison (1981): 

Our gender role socialization enters counselling 

both as counsellor and as counsellee for we are men 


Or women before during and after we are counsellors. 
Cpae 629) 2 
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IiI. RESEARCH DESIGN AND METHODS 

Chapter three describes the selection of Subjects, the 
research instrument employed in the Study), <and the 
procedures undertaken for the collection and treatment of 
the data. 

Data were collected from undergraduate students who 
were part of the Psychology Department's subject pool at the 
University of Alberta. Questionnaires which contained one of 
four possible experimental conditions were administered to 
each subject, in one of two data collection sessions. Based 
on the data collected in the questionnaires, code categories 
were developed to represent and describe Subjects' 
perceptions of client problems and counsellor responses. The 
data were then read by three raters, who used the code 
categories to classify and describe the responses given by 
the subjects. The raters' coding of subject responses 
provided the basis for a composite description of each 
Subject's perception of a client problem and counsellor 
response. The composite descriptions of a client problem and 
counsellor response were analysed to attain the findings 


Ppresentedvinwchapter four of Ehtsestudy. 


A. Subjects 

Subjects for this study were obtained through the 
Department of Psychology's subject pool, which consists of 
all students enrolled in Psychology 260 and Psychology 261 


at the University of Alberta. The subject pool, aS a source 
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of subjects was selected for the following reasons: 

1. It provided sufficient numbers of subjects of both 
genders who were relatively homogeneous on relevant 
characteristics such as age and socio-economic Status. 

2s. <I t yprovidedsan opportunity to sample a cross-section of 
the undergraduate students on Campus, 1.e., students 
from several faculties on campus Ba ebilei pated in the 
Study. 

3. It provided a common motivation for participation in the 
Study. Students were required to participate in three 
experiments in partial fulfillment of Psychology 260 or 
Psychology 26 1. 

In order to obtain access to the subject pool, the 

procedures and requirements outlined by the Psychology 

Department and the Ethics Review Committee were met and 

followed. 

Students who were in the subject pool and who were 
between the ages of 18 and 25 were eligible to participate 
in the study. Although the sign-up book requested students 


to be Canadian citizens, no check was made to determine 


‘A proposal outlining the study and the possible ethical 
issues involved had to be submitted to Dr. Mike Enzel, 
Chairman of the Ethics Review Committee. An article 
discussing the concepts used in the study was also submitted 
to be placed in the reserve reading room, pending approval. 
Other requirements involved the preparation of a ten 
question, multiple choice exam. Five of the questions were 
based on the experiment and five on the reserve reading. 

Part of the final exam in Psychology 260 and Psychology 261 
required students to answer an exam about one of the 
experiments in which they participated. Specific procedures 
for sign-up and recording of subject participation were also 
followed. 
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whether the subjects were Canadian citizens. 

Data were collected from 127 subjects,? 61 males and 66 
females in two one-hour sessions. The age of the subjects 
ranged from 18 to 25 with two-thirds of the Sample being 18 
to 20 years of age. Half of the Subjects were students in 
the faculties of Arts and Science. The rest were Students in 
the faculties of Engineering, Nursing, Physical Education, 
Business, Agriculture and Forestry, Education, Home 
Economics and Law. None of the Subjects were presently 
seeing a counsellor and only six had seen a counsellor in 
the last two years. A more detailed description’ of the 


Subjects can be found in Appendix A. 


B. Research Design 

The study was designed to measure how Subjects’ 
perceptions of client problems and counsellor responses are 
affected by various gender arrangements of client and 
counsellor in an individual counselling setting. Gender of 
Subject, client and counsellor were identified as the 
independent variables which operate to influence the 
dependent variables of perceived client problems and 
counsellor responses. For this study, these variables were 


operationally defined as follows: 


*Data was collected from 128 subjects, however one female 
Subject was 32 years of age and has been excluded from the 
Study on the basis that she did not meet the age criteria. A 
second consideration in excluding this subject was that she 
was currently seeing a counsellor, and the focus of this 
study is on the perceptions of those not involved in the 
counselling relationship. 
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1. Gender of Subject: The written response of male or 


female given by the Subject on the questionnaire. 

2. Gender of Client: consists of the graphic representation 
of a male or female person in an illustration and the 
accompanying written identification of that man or woman 
as therchient: 

3. Gender of the Counsellor: consists of the graphic 
representation of a male or female person in an 
illustration and the accompanying written identification 
of that woman or man as the counsellor. 

4. Client Problem: The composite description of a client 
problem. This description summarizes and reflects the 
strongest major code category agreement among the 
raters' descriptions of the client problem presented by 
the subject. 

9. Counsellor Response: The composite description of a 
counsellor response. This description summarizes and 
reflects the strongest major code category agreement 
among the raters' descriptions of the counsellor 
response presented by the subject. 

Table III.1 illustrates the experimental design. Through 

random assignment, subjects received a questionnaire which 

contained illustrations representing one of the four 
possible client-counsellor gender arrangements. All Subjects 
were to read the questionnaire and respond to two open-ended 
questions. The design allows exploration of how perception 


may vary over the different conditions. 
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C. Research Instrument 

No existing instrument was available to accommodate the 
Purposes of this study, so an original questionnaire 
involving illustrations and Open-ended questions was 
developed to stimulate and elicit Subject perceptions of 
client problems and counsellor responses. 

Illustrations were selected as the medium to portray 
the gender arrangements possible in the individual 
counselling setting. Alternative media such as photographs, 
actors or real life offered less control over the non-verbal 
messages inherent in a given situation. Norman Greer, a 
fourth year student in the Bscuiley of Fine Arts (graphic art 
and design), was contracted to sketch eight illustrations. 
For each of the four gender arrangements possible in an 
individual counselling context, there were two 
illustrations. One illustration was of the male or female 
client presenting a problem while a male or female 
counsellor listened. The second illustration was of a male 
or female counsellor responding to the client and the 
problem while the male or female client listened. In order 
to increase the continuity among the illustrations, and 
reduce the possibility of variables other than gender 
Operating to influence a subject's perception of client 
problems and counsellor responses, the following criteria 
were established: 

1. The surrounding environmental arrangements were to be 


Fhe=same in all situations, i.e., picture, table, plane 
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and chair positions were the same. 

2. Body positions of the people were to be parallel, ice., 
clients presenting problems, counsellors responding to 
problems and clients listening to counsellor's responses 
were in similar-parallel positions throughout all the 
conditions. 

3. Both clients and counsellors were to be dressed casually 
and be of a similar age group. 

4, An attempt was made to keep facial expressions neutral. 

5. Four characters were used, with the same male and female 
characters being clients throughout the conditions and 
the same male and female characters being counsellors. 

Two open-ended questions were developed in order to 
elicit subject perception of the client problems and 
counsellor responses for the four experimental conditions 
(client/counsellor gender arrangement). In each experimental 
condition the wording of the questions was essentially the 
Same, except for the gender-appropriate pronouns. 

In addition to the illustrations and open-ended 
questions which comprised the experimental component, each 
questionnaire had the same title page, ineneduct bon; 
instructions, subject information section and concluding 
page. Examples of the questionnaires and the four 
experimental conditions are contained in Appendices B, C, D 


and E. 
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D. Pilot Study 
Prior to data collection, a pilot study was conducted 
to determine if the original instrument developed would be 
effective in eliciting the kind of responses required for 
the purposes of the Study. The purpose of the pilot was: 
1. To determine if the instructions in the questionnaire 
were clear and easy to understand. 
2. To determine if students would have problems thinking of 
responses to the open-ended questions asked. 
3. To explore the possibility of there being anything in 
the questionnaire which stimulated their response. 
A group of twenty undergraduate students (18 women and 
2 men) in an Educational Psychology seminar participated in 
the pilot study. The pilot study affirmed that the 
instructions for the study were clear and that people did 
not have difficulty thinking of responses to the open-ended 
questions. Responses from the group were well developed and 
represented a variety of client problems and ways in which a 
counsellor might respond. All responses were also completed 
within the half hour time limit set out in the instructions. 
One factor which did surface during the pilot study was 
the influence of the non-verbal component contained in the 
illustrations. For some subjects, illustrations determined 
their choice and description of client problem. For example, 
the male client in Condition III was perceived to be angry 
Or anxious. This perception influenced how the student 


described the problem and the counsellor response. In 
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discussing further the role of the illustrations, it seemed 
that a few subjects focused on body posture, facial 
expressions, and other cues in the illustrations, in order 
to formulate their responses, while others used the 
illustrations only as a reference pointe tiorteontexrt. 

Based on feedback from the pilot study, the 
illustrations were revised to neutralize facial expressions 
and relax body positions. The illustrations contained in 


Appendices B to E are the results of these revisions. 


E. Data Collection Procedures 

Sign-up books, one for males and one for females, were 
placed in a location designated by the Psychology Department 
one week prior to the experiment date. The books provided 
Space for sixty males and sixty females to sign up fora 
group experiment and de-briefing session. Students in the 
subject pool who were Canadian citizens between the ages of 
18 and 24 could choose to participate in the experiment. 

Two data collection sessions were held and attended by 
a total of 127 subjects, 61 males and 66 females. 
Questionnaires had been divided into ae Piles (male and 
female) with the four experimental conditions OCCUnTrIng iin 
rotation throughout. In the first session, the 
questionnaires were distributed to the subjects. In the 
second session, subjects were asked to take a questionnaire 
from the gender-appropriate pile. In both sessions, these 


procedures accomplished the task of randomly assigning 
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Subjects to conditions. A fellow graduate student was 
Present at both data collection sessions to assist with the 
paper work required by the Psychology Department and to help 
administer the questionnaires. 

After the questionnaires were distributed, the 
experimenter welcomed the participants and then read aloud 
the common introduction contained in the questionnaire. 
Subjects were told that they had one half hour to complete 
the questionnaire and that a de-briefing session would 
follow. 

The debriefing session following contained three 
components: a self-report component where Subjects were 
asked if there was anything in the questionnaire which 
triggered their responses (see Appendix F); the de-briefing 
component where the subjects were informed of the purpose of 
the study, the independent and dependent variables, the four 
experimental conditions and the type of findings which the 
Study might provide; and the final component which gave 
information on how to obtain further information pertaining 


to the study and answered participants' questions. 


F. Classifying and Describing The Data 


Based on key ideas, situations and behaviors expressed 
in the subjects' responses, code categories were 


developed.* The major categories developed to reflect 

°Bob Fischer, a psychologist at the University of Alberta 
Student Counselling Services, was particularly helpful in 
Suggesting categories that represented client problems and 
counsellor responses which subjects had described. 
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Subject description of client problems were: intrapersonal, 
non-marital interpersonal, marital, other family, 
vocational-academic, and other. Appendix G contains a 
complete list of the code categories for client problems 
with a more detailed itemization of the types of problems 
which were included under these major categories. The major 
categories developed to reflect the counsellor responses 
described by the subjects were: client-centered, analytic, 
positive thinking, solution, and other. A detailed list of 
the counsellor responses included under these major 
categories is contained in Appendix H. 

Once code categories had been established, three 
graduate students in counselling psychology were recruited 
to read the subject responses and to describe the content 
using the codes. The rater was to read the whole response 
which a subject gave for a question before selecting 
categories. Major categories that described the responses in 
general were to be determined before choosing a 
within-category code. A maximum of two major categories were 
to be selected to describe the client problem or the 
counsellor response which the subject had written about. If 
one category was sufficient to describe the content, then 
only one category was named. Appendix I is a sample of a 
Subject's response and how it was described by the three 
raters. 

Based on the six possible descriptors of a client 


problem or a counsellor response provided by the raters, 
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composite descriptions were derived. The Purpose of the 


composite description was to summarize and reflect? the 


Strongest major code category agreement among the raters' 


descriptions of the subjects’ responses. Appendix J contains 


the code categories for the composite description of client 


problems and counsellor responses. In applying these 


categories the following criteria were used: 


1. 


One major code category must occur in the rater's 
description of an item (client problem or counsellor 
response) a minimum of three times out of a maximum six 
in order for rater agreement to occur. For example, if 
ii 2a y- 1 d6S 205) 2261 leeoectheredlasathe rater 
descriptions of a client problem then major category one 
would be selected as the composite description of the 
problemeeli 11,20ieatdy326- 41,00 occurred as rater 
descriptors, there would no-rater-agreement on this 
item. 
Alternatively, two major codes must occur twice, 
representing four out of possible six descriptors in 
order for rater agreement to occur. For exampleadifthidedod 
Ti2i yA 1 Ten S2y 238 0ccurredtasmthelraters: description of a 
counsellor response, there would be an agreement on 
major category one with major category two and a 
composite description could be selected. 

The Statistical Package for the Social Sciences 
(Norman, 1975) was used to crosstabulate the composite 


descriptions of client problems and counsellor responses 
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with the gender variables to obtain the findings 
presented in Chapter IV. For the purpose of analysis, 
items that raters agreed were facetious and items where 


no-rater-agreement occurred were not included. 


G. Inter-rater Reliability 

The procedure of having three raters describe the raw 
data was implemented to reduce researcher bias and to 
increase the reliability of the research. Two female and one 
male graduate students in the department of Educational 
Psychology (counselling) were recruited to rate the data. 
One student had previous rating experience and all three 
Students were at a similar level of counselling knowledge 
and experience. An orientation meeting was held to explain 
the code categories and establish common procedures to be 
used in rating subject responses. It was agreed that the 
raters would read a subjects total response to a question 
before selecting the two best code Categories to describe 
the response. During this meeting each student rated three 
questionnaires and discussion and clarification of problems 
that arose followed. At the conclusion of the orientation 
meeting the raters were each given a portion of the 
questionnaires to rate in their own time. The questionnaires 
were rotated among the raters untill all three had read and 


rated each one. 
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In order to determine inter-rater reliability, the 
percentage agreement between raters was calculated. Due to 
the many components that were often contained in a subject's 
description and the option for raters to choose only one 
code category, raters had to be in agreement on a minimum of 
one out of a maximum of two major category descriptions. 
Shared zeros ina description did not count as an agreement. 
Applying these criteria the agreement between raters was 
calculated as follows: 

1. Rater 1 and Rater 2 agreed on the client problem in 
96.1% of the cases. On counsellor responses they agreed 
in 87.4% of the cases. 

2. Rater 1 and Rater 3 agreed on the client problem in 
90.6% of the cases. On counsellor responses they agreed 
inn85:8%: of the cases. 

3. Rater 2 and Rater 3 agreed on the client problem in 
93.7% of the cases. On counsellor responses they agreed 
in\87/4% of the cases. 

4, The average rater agreement on client problems was 
93.5%. For counsellor responses the average rater 
agreement was 86.9%. 

A second indicator of rater agreement was the number of 
times composite descriptions were identified. For client 
problems, there were four occurrences of no rater agreement 
out of 127 cases. In describing client problems, agreement 
among the raters was such that composite codes were 


identified in 96.85% of the cases. For the counsellor 
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responses there were 7 occurrences of no rater agreement out 
Of 127 cases. ‘In describing counsellor responses, agreement 
among the raters was such that composite codes were 
identified in 94.5% of the cases. 

In both these measures of rater agreement the 
Proportion of agreement was high, supporting the argument 
that raters did agree about the basic nature of the client 
problems and counsellor responses presented. The lower 
percentage of agreement on counsellor responses could be due 
to the complex responses Subjects gave. Raters had a 
Gafrinoubte time reflecting all the components of the 
Subjects' responses in two descriptions. In subject 
responses where many components were present, there was more 
variability among the raters in choosing which ones were 


most important. 


H. Summary 

In summary, this chapter described the selection of 
Subjects, the research instrument employed in the study and 
the procedures undertaken for the collection and treatment 
of the data. The composite descriptions of client problems 
and counsellor responses based on the description of the raw 
data by three raters were the operational definitions of the 
dependent variables, client problems and counsellor 
responses used in this study. These variables were 
crosstabulated with the independent gender variables to 


obtain the findings presented in the following chapter. 
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IV. RESULTS 
Chapter IV presents how the client problems and 

counsellor responses described by subjects were distributed 
among the composite problem and response categories when 
gender of subject, client and counsellor were considered. 
How counsellor response categories: were distributed over 
client problem categories will also be presented. The 
Statistical Package for Social Sciences (Norman etl alod975) 
was used to crosstabulate the independent variables of 
gender of subject, client and counsellor with the dependent 


variables of client problem and counsellor response. 


A. Client Problems 

As outlined in Chapter III, the client problems 
described by subjects were assigned to a composite problem 
category based on agreement among raters. These categorical 
descriptions of client problems were crosstabulated with the 
gender variables to obtain the findings presented in this 
ehaprererFer the purposes of clarity and easy reference, the 
client problem categories are stated and briefly described 
below: 

1. Intrapersonal Problems: Problems that occurred within 
the individual and were manifested through their 
feelings and attitudes. Most of these problems portrayed 
the individual's concern about an internal state of 
anxiety, depression or anger that was not related to a 


Specific context or relationship. General feelings of 
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inadequacy (poor self esteem and lack ofuse hf 
confidence) and confusion (unsure of self identity amid 
a chaotic world or lack of personal meaning and 


direction) were other intrapersonal problems. 


Non-marital Interpersonal Problems: Problems that 
occurred within a social context. Relationship problems 
with friends or intimate others and feelings of low self 
confidence or anxiety that made social Situations 
difficult, were the main problem spurces. To a lesser 
extent, sex role expectations were also a source of 


interpersonal conflict. 


Marital Problems: Problems that occurred in the context 
of a marriage relationship. The problems in this 
category centred around poor communication, external 
stresses, like working, that resulted in marital 
conflict and issues concerning marital breakdown and 


divorce, 


Family Problems: Problems that occurred in context of a 
family and were not specific to the marital 
relationship. Parent problems with children or vice 
Versa were Characteristic Of this category. Other 
problems included the stress of balancing child rearing 
and domestic responsibilities with other 


responsibilities, and the difficulties of going through 
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a transition in the pattern of living together. 


Vocational/Academic Problems: Problems that occurred in 
the educational or career domain of CheGindividvalvs 
life. Stress of the job or academic life was a major 
problem presented in this category. Other problems 
included making a career Or academic decision, 
difficulties getting along with others on the job, 


needing employment information and being unemployed. 


Other Problems: Problems like alcohol and drug abuse 
that were presented as the Singular problem or in 


relationship to its effect on family, friends and self. 


Intrapersonal With Non-Marital Interpersonal Problems: 
Problems where the individual's emotional state was 
described in light of how it was affecting relationships 


with others. 


Intrapersonal With Marital Or Family Problems: Problems 
where the individual's emotional state or feelings about 
self were also producing problems in the marital or 


family relationships. 


Other Vocational/Academic Problems: Problems where a 
vocational academic problem was effecting another domain 


of the individual's life. For example, unemployment may 
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produce conflict in the marriage or family. 


10. Marital With Family Problems: Problem situations that 


affect both the marital relationship and the family. 


11. Facetious: Problems presented by subjects that reflected 
that they had not taken the Study seriously and had 


tried to be amusing or sarcastic. 


12. No-Rater-Agreement: Problems where there was no 
agreement among the raters as to which major category 
best described the situation presented. 

Prior to crosstabulation, those problems that had been 
categorized as facetious or no-rater-agreement were excluded 
from the sample. Seven cases were excluded Phetotalea (three 
facetious and four no-rater-agreement. It is interesting to 
note that all three subjects who provided facetious 
responses were male, and three of the four 
no~rater-agreement descriptions were given by male Subjects. 
The exclusion of these responses left 55 male Subjects and 
65 female subjects in the sample. To accommodate this 
imbalance, percentages rather than the raw frequencies will 


be used to present and discuss findings. 


The Distribution of Client Problems 


Table IV.1 presents the occurrence of client problems 


elicited from the subjects who participated in this study. 
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the “fansty fivercategories contain 82.6% of subject 
responses. In reading this table it is interesting to note 
how the rank order of the Problem categories change when the 
gender of subject is considered. For female subjects, the 
vocational/academic category contains only 7.7% of the 
female responses and shares the fifth rank with another 
ent problem category. In contrast the vocational/academic 
category contains 20% of the male responses and shares the 
second rank with another category. 

Another interesting observation is the percentage of 
male and female responses in the intrapersonal problem 
category. For male subjects, 27.3% of their responses 
described intrapersonal problems while for female subjects, 
40% of their responses described intrapersonal problems. 
Similarly, marital problems received 20% of the male 


responses and only 13.8% of the female Subject responses. 


Client Problems When Controlling For Gender Of Client 

The distribution of client problems while controlling 
for the gender of client is summarized in Table IV.2. In 
Scanning this table one can observe that the eae order of 
client problems changes with the gender of the clients. When 
the illustrated client was male, intrapersonal ranked first, 
vocational/academic second and marital third for both male 
and female subjects. When the illustrated client was female, 
the order was intrapersonal, marital and vocational/academic 


for both male and female subjects. Considering gender of 
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Subject while controlling for the gender of elsent), the 

following observations can be made: 

1. Male subjects described more intrapersonal problems when 
the client was male (34.6%) than when the client was 
Female (201.7%) . 

2. Female subjects described more intrapersonal problems 
when the client was female (50%) than when the client 
was male (30.3%). 

3. Male subjects described more marital problems when the 
client was female (27.6%) than when the client was male 
la) at ao Be 

4. Female subjects described a similar proportion of 
marital problems for both male and female clients 
NS Gre Gee aed oe On 

5. Male subjects described more vocational/academic 
problems when the client was male (26.9%) than when the 
client was female (13.8). 

6. Female subjects described more vocational/academic 
problems when the client was male (12.1%)than when the 
client was female (3.1%). It should be noted that the 
vocational/academic problem Category contains 11 male 


Subject and only 5 female subject responses. 


Client Problems When Controlling For Gender Of Counsellor 
The distribution of client problems while controlling 


for the gender of counsellor is summarized in Table IV.3. 
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When the illustrated counsellor was male, intrapersonal, 
marital, vocational-academic were the three most frequently 
occurring problem categories for both male and female 
subjects. When the counsellor was female, intrapersonal 
Problems ranked first and marital and vocational-academic 
problems were tied for second rank. Considering gender of 
subject while controlling for the gender of counsellor, the 
following observations can be made: 

1. Female subjects described more intrapersonal problems 
when the counsellor was female (47.1%) than when the 
counsellor was male (32.3%). 

2. Both male and female subjects described a similar 
percentage of clients bringing marital problems to a 
male icounsellor (22\.2% ,9419'.4%) . When the counsellor was 
a female however, 17.9% of the male subjects and 8.8% of 
the female subjects described marital problems. 
Thus,female subjects described more marital.problems to 
male counsellors while male Subjects described marital 
problems to both male and female counsellors. 

3. Male subjects described a similar percentage of clients 
bringing vocational/academic problems to male and female 
counsellors (18.5%,21.4%). Female subjects also 
described a similar percentage of clients bringing 
vocational/academic problems to male and female 
counsellors (9.7%,5.9%). However, male subjects gave 


more responses in this category. 
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Client Problems When Controlling For The Gender Of Client 
And Counsellor 

The distribution pattern for client problems while 
controlling for the gender of the client and the gender of 
the counsellor is summarized in Table IV.4. Although the 
number of subjects contained in each condition of this 
crosstabulation was small, it is this distribution that 
provides a comprehensive look at how the pattern of client 
Problems varies, when gender of client, counsellor and 
Subject are considered. 

When gender of subject is considered across the four 
client/counsellor gender arrangements, the following 
patterns of response distribution can be observed. 

1. Intrapersonal Problem Pattern 

a. Female subjects saw female clients discussing 
intrapersonal problems more frequently with female 
counsellors (58.8%) than with male counsellors 
(40%). 

b. Male subjects saw female clients discussing 
intrapersonal problems more frequently with female 
counsellors (25%) than with male counsellors 
C1Ss4%)e 

c. Female subjects saw male clients discussing 
intrapersonal problems more frequently with female 
counsellors (35.3%) than with male counsellors 
625 %))'. 


d. Male subjects saw male clients discussing 
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intrapersonal problems more frequently with male 
counsellors (42.9%) than with female counsellors 
(25 5% 

This distribution of intrapersonal problems 
Over the experimental conditions Suggests that while 
both male and female Subjects perceived that 
intrapersonal problems were the main motivation for 
a client™to seek counselling, a greater proportion 
of the female subjects' responses were in this 
category. A pattern that Suggests females saw female 
clients presenting intrapersonal problems to female 
counsellors and males saw male clients presenting 
intrapersonal problems to male counsellors, emerged 
from the distribution. It gan also be noted that 
while to a lesser degree male Subjects reflected the 
female subjects' perception of female clients 
presenting intrapersonal problems to female 
counsellors, the female subjects did not reflect the 
male subjects' perception that male clients would 
discuss intrapersonal problems with male 
counsellors. Female subjects perceived male clients 
to present intrapersonal problems more frequently 
when the counsellor was female. Figure IV.1 
illustrates the pattern of response for 


4 


intrapersonal problems. 


SeCoewaDReViationse Foch, . M CL ~uF' CO, M Cor printed along the 
conditions axis of the figure, refer to the gender 
arrangement of client and counsellor depicted in the 
illustrations subjects were responding to. For example, F 
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1 INTRAPERSONAL PROBLEMS 


PATTERN OF SUBJECT RESPONSE 


FIGURE 4. 
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2. Marital Problem Pattern 

a. Female subjects saw female clients presenting a 
marital problem more frequently to male counsellors 
(13.3%) than to female counsellors CaerS hot 

b. Male subjects saw female clients presenting a 
marital problem more frequently to male counsellors 
(38.5%) than to female counsellors 188%) | 

c. Female subjects saw male clients presenting a 
marital problem frequently to a male counsellor 
(25%) and infrequently to a female counsellor 
(529 %))8 

d. Male subjects saw male clients presenting a marital 
problem frequently to a female counsellor (16.7%) 
and infrequently to a male counsellor (7.1%). 

This distribution of marital problems over the 
experimental conditions indicates that both male and 
female subjects perceived marital problems would be 
an important motivation for a female client in 
particular to seek counselling. Male Subjects saw 
this problem area to be more important for female 
clients than female subjects and perceived that 
female clients would present marital problems most 
frequently to male counsellors. With male clients, 


female subjects described marital problems more 


*(cont'd)CL/F CO refers to a female client and a female 
counsellor; F CL/M CO refers to a female client and a male 
counsellor; M CL/F CO refers to a male client and a female 
counsellor; and M CL/M CO refers to a male client and a male 


counsellor. 


Se re 
‘- vide 


: 


= 
i | : 
onifiegeag Sind: é comet w f es wi 
% seed 
‘S26 Of viunsure Ww ort i) ide 
J eatats 7 
tae r II94 2 a7! te | ities aaa (ee. 
‘¢ mx ' 


it dewey atnei! i Atel) Wee 2 ‘getdus ee ae 


= 
a] 


4 Ses , 
t - 7 ‘ J5 -_ 
om : i Mel oe Si > 14g : S7it5o © 
j u 
i 1 acta 
= } ; asi 7 (2 8) - 
i ~ ? i 
ene iy : 
( ’ 9. Si ee rs ee reat aad _ 


: i 4 Ce oe ie : » Tw 
Js ‘hs J Tene ef ti Woe 5 tues 
Td F age 
a #A &.a) al 
PS Ped 
fax akjaez 915 Cam Nee eftoeidyd-elam i< 
= Wp aes f tT 
’ Cc i “9 > i 


(45) 3 aii ; #4 Yhanmupsited Brig! 
r _ a * 5 P| She | ie 
| 3 f ; Gy } j a | ¥ E ‘ -) a3 af a 7H —_ pe 
| Re > aie 


Sac) ee ee aah 4 Is fase Us ha >, rl v fganemt 3qKrs" 
< 2 ; Ae Re: a : if 1s , 


* r ieee , Tre v4 aa = =-3 * on ; 
id ‘blvew emel foie) Pesi ian Ge 0 Rensroue #fened 
= 7 o P Ws 
Me _ 1) 7 7 an 
q TS tue | Se 46 36% (asee Wt ‘ nae a a a 
) ; ; ' 7 
ea 2) s 
ten 21epaiel Lam Venki isg ng 2 i ibe iM, alas 
“ere! > f ’ x »’ y ne ae 
Last, TOS Jet Ia i <a Ainschiaade the ae 
. iW 
ie 


tary bavi sere (aes | % jon rte a he aris i wbeo: 
7 5 ‘ | —s vs) iy 7 _ e 
doit | a | ‘aac bie, 6A sal 


senieee i os wiane Pp. a3. / 
: f 7 US : 


50 


frequently when the counsellor was male. Male 
subjects saw male clients Pprésenting marital 
problems more frequently when the counsellor was 
female. (Figure IV.2 illustrates the Subject response 
Pattern for marital problems over the experimental 
Conditions. > 

3. Vocational/Academic Problem Pattern 

a. Female subjects saw female clients presenting 
vocational/academic problems to a female counsellor 
in 5.9% of their responses. No vocational/academic 
problems were presented by female subjects when 
there was a male counsellor. 

b. Male subjects saw female clients presenting 
vocational/academic problems more frequently to a 
female counsellor (18.8%) than to a male counsellor 
& EI Se 

Cc. Female subjects saw male clients presenting 
vocational/academic problems more frequently to a 
male counsellor (18.6%) than to a female counsellor 
Copeh So. 

d. Male subjects saw male clients presenting 
vocational/academic problems frequently to both male 
(28.6%) and female (25%) counsellors. 


~ Thevabreviattons F Ck, M Ci; F'co, M CO, printed along the 
conditions axis of the figure, refer to the gender 
arrangement of client and counsellor depicted in the 
illustrations subjects were responding to. For example, F 
CL/F CO refers to a female client and a female counsellor: F 
CL/M CO refers to a female client and a male counsellor; M 
CL/F CO refers to a male client and a female counsellor; and 
M CL/M CO refers to a male client and a male counsellor. 
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FIGURE 4.2 MARITAL PROBL 
ATTERN OF SUBJECT RESPONSE 
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This distribution suggests that female subjects 
did not perceive that vocational-academic problems 
would be a major reason for female clients to seek 
counselling. When they did present this problem it 
was with a female counsellor. Although male subjects 
perceived that this Problem area was important to 
both male and female clients, they saw it as 
Particularly relevant to male clients (when the 
counsellors were either female or male). Female 
Subjects' responses reflected that male clients 
would present a vocational-academic problem more 
frequently when the counsellor was male. Male 
Subject responses' reflected that female clients 
would present a vocational-academic problem more 
frequently when the counsellor was female. The 
vocational-academic response pattern over the 
experimental conditions is shown in Bugurewive3 ..e 
4. Other Observations 

a. Family problems ranked second and third in those 
experimental conditions in which client and 
counsellor were of opposite gender. These categories 
contained 23.5% and 20% of the female Subjects' 
responses but only 8.3% and 7.7% of the male 


~ theyabrevietions, PAChL, M»CL reco, M CO, printed along the 
conditions axis of the figure, refer to the gender 
arrangement of client and counsellor depicted in the 
illustrations subjects were responding to. For example, F 
CL/F CO refers to a female client and a female counsellor; F 
CL/M CO refers to a female client and a male counsellor; M 
CL/F CO refers to a male client and a female counsellor: and 
M CL/M CO refers to a male client and a male counsellor. 
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FIGURE 4.3 VOCATIONAL/ACADEMIC PROBLEMS 
PATTERN OF SUBJECT RESPONSE 
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responses. Thus, female subjects perceived that male 
and female clients would discuss family problems 
with counsellors of the Opposite gender. Throughout 
the other experimental conditions, the family 
problem category was not frequently described by 


male or female subjects. 


B. Counsellor Responses 
Like client problems, the counsellor responses 
described by subjects were assigned to a composite 
counsellor response category based on agreement among 
raters. These categorical descriptions of counsellor 
Peo ponees were crosstabulated with the gender variables to 
obtain the findings presented in this chapter. For the 
Purposes of clarity and easy reference, the counsellor 
response categories are stated and briefly described below. 
1. Client-Centered Response: Counsellor responses that 
encourage the client to express his or her thoughts and 
feelings. The counsellor might, for example, support 
client by acknowledging the difficulty of the situation 
and by stating his or her willingness to help the 
client. In this type of response, solutions or 
directions for change would come from the client and the 
counsellor would provide an environment to help the 
client. 


2. Analytic Response: Counsellor responses where the 


niag dono Bews ecb #insidue olan wet 


cusidoerg ehdme? “‘pavva lb bivew. onan oe 
io 

“eRiep 2iacaqge st: Wee Leenves, ig 

ancl s tou Cage vods0 oy 


citer pail sor sol 


rod parte oT 


- 


I4Gu2 


ie 


} 
sha 


D308 SO 


Asenoqgesy 4% 


fis 


be | 


i? a ‘ 


1 eel os 


33 (200809 


Lsarmerd 
: 


of OF sasmiieris co ve Bis (ie bivow voifsenwsa 


S29Ae 2ogngees ) sige raenoqeak a3 beak ie ie 


raprin: 


BE PQ 80 ‘ 


rs) a, 


ASSNCGAS « | Th [tvs Wabi 19 “sangyraitnas snegnid$ sy a t ; 
Sah Spe eR aT ae aaa, Og seis — speauents a 
Te ee ote ste ait snp Esai - 
no pjsuaee sige se ein A eh wh dbbeie tonto a) “anedio Fn | 
arty gigi a2 fetwrige) Es Le veg ae, gid goliass “ bits; 
10° ena baudde. -\e ones re ear?’ eiit3 ‘cy Tonkts 
baued@s a2? sore; (OD piy spear > 203 enotase7 ib | 


atte TM Gi 


ae 


6'fesnu0s etd peter sonics ata 


Bs 


Sg 


33) sata 


eognodeen 1 


of Ssto/ sem @9as atserdue Wie 
cot testes eanaqeas, rot — ; 

sie. 29 \39aeh tésliopes no ai: 29: 
ed) dioty tretadwdsse93 3. eis¥ 2 
Aid? sb poeeery as a 
sist y he gaat beg qi iui 36% 


1 Ot) begets. sel ropesé> 


° . 


& 


daehts are: 


4t 


ins > 


ee i ’ ae 


hs) 


counsellor takes responsibility for identifying and 
explaining the cause of the client's problem. The 
counsellor would ask Questions about the client's 
history, and when and how the problem is experienced in 
Order to explain why the problem exists. Identifying, 
analyzing, explaining and labelling the problem would be 
characteristic of this response pattern. 

Positive Thinking Response: Counsellor responses that 
would try to reassure the client that he/she was not 
alone with the problem and encourage a more positive 
perspective. The counsellor might emphasize the good 
things that are happening and underline the client's 
Strengths rather than focusing on the weakness or 
Problem. Essentially the counsellor would try to reframe 
the problem situation so the client could see it 
differently and perhaps be challenged by an opportunity 
to grow. 

Solution Responses: Counsellor responses that ranged 
from giving clients suggestions about how to deal with a 
Problem to giving directives that the client should 
follow. The theme of all these responses was that the 
counsellor had an answer for the client's problem. 
Client-Centered With Analytic Response: Counsellor 
responses that helped the client to talk about the 
problem and gave the client some understanding or 


explanation of the problem. 
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Client-Centered With Solution Responses: Counsellor 
responses where the counsellor used a client-centered 
approach and also suggested alternatives for the client 
to consider. 

Analytic With Positive Thinking Responses: Counsellor 
responses that would combine components from an analytic 
and positive thinking mode. For example, the counsellor 
may assure the client that the problem they have is 
Shared by many, and affirm the client's decision to come 
for help and then try to obtain information that would 
explain why the problem exists. 

Analytic With Solution Responses: Counsellor responses 
that would analyze a client's problem and then offer 
advice as to what should be done. 

Positive Thinking With Solution Responses: Counsellor 
responses that would help the client see the problem in 
a more positive light and offer some concrete 
Suggestions on how to live from this positive 
perspective. 

Facetious Responses: Responses presented by subjects 
that reflected they had not taken the Study seriously 
and had tried to be amusing or sarcastic. 
No-Rater-Agreement Responses: Counsellor responses where 
there was no agreement among the raters as to which 
major category best described the situation presented. 


Counsellor responses that had been categorized as 


facetious or no-rater-agreement were excluded from the 
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Sample before the analysis. Fourteen cases were excluded in 
total, seven facetious and seven no-rater-agreement. It is 
interesting to note that six of the facetious responses were 
provided by male Subjects and only one by a female. Of the 
no~rater-agreement responses, five were provided by male 
Subjects and two by female subjects. The effect of excluding 
the Dee ponees iS a considerable drop in the number of male 
Subjects. The Sample for the crosstabulation of counsellor 
response with the gender variables consisted of 50 male and 
63 female subjects. To accommodate this imbalance, the 
findings that’ follow will be presented and discussed in 


percentages rather than raw frequencies. 


The Distribution Of Counsellor Responses 

Table IV.5 presents the distribution of counsellor 
responses elicited from the subjects who participated in 
this study. Solution Oriented, analytic, positive thinking 
and client-centered counsellor response categories contained 
CSR AOtethert otal Subject responses and will be the focus 
of interest in this section. It is interesting to note how 
the rank order of the response categories changes when the 
gender of subject is considered. For male subjects, solution 
Oriented, analytic, positive thinking, and positive 
thinking/solution ranked as the most Significant categories. 
For female subjects, client-centered, solution Oriented, 
analytic, positive thinking, and analytic-solution ranked as 


the most significant categories. It is also interesting to 
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note that 80% of the male Subject responses were contained 

in their top three ranking categories, while only 69.8% of 

the female subject responses were contained in their top 
three ranking categories. The female Subject responses were 
more evenly distributed over five categories while the male 
subject responses were mainly contained in three categories. 

Looking at the percentage distribution in the 
categories for male and female subjects a few observations 
can be made. 

1. Male subjects described solution Oriented counsellor 
responses in 38% of their responses while female 
Subjects described them in 23.8% of their responses. 

2. Male subjects described client-centered responses in 2% 
of their responses while females described them in 25.4% 
of their responses. 

3. Male subjects gave analytic with solution responses in 
2% of their responses while females described them 11.1% 


of their responses. 


Counsellor Responses When Controlling For The Gender Of 
Client 

The distribution of counsellor responses while 
controlling for the gender of client is summarized in Table 
IV.6. Without considering the gender of Subject, solution 
Oriented, analytic, positive thinking, client-centered and 


analytic with solution responses were the five most 
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important categories when the client was male. When the 

client was female, the order changed and solution Oriented, 

client-centered, analytic, positive thinking and analytic 
with solution were most important. When gender of subject is 
considered while controlling for the gender of eiien tok the 
following observations can be made: 

1. When the client was male, male subjects described 
counsellors giving more solution Oriented responses to 
problems (59.1%) than when the client was female 
(200%) 

2. Female subjects described counsellors giving a similar 
Proportion of solution oriented responses to both male 
and female clients (24.2% and 23.3%). 

3. Male and female subjects described counsellors 
responding in an analytic manner in Similar proportions 
for male and female clients 27a 39 242%, 221 ay 
16.7%); however this response was given slightly less 
frequently when the client was female (24R 405 160778). 

4. Male subjects described counsellors giving more positive 
thinking responses when the client was female (28.6%) 
than when the client was male (4.5%). 

5. Female subjects described counsellors giving more 
positive thinking responses when the client was male 
(21.2%) than when the client was female (6.7%). 

6. Female subjects described counsellors giving more 
client-centered responses when the client was female 


(36.7%) than when the client was male(15.2%). The only 
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male subject response in this category was given in the 


case of a female client (with male counsellor). 


Counsellor Responses When Controlling For The Gender Of 


Counsellor 


Table IV.7 summarizes the distribution of counsellor 


responses when controlling for the gender of counsellor. In 


this crosstabulation, the rankings of the response 


categories were the same for male and female counsellors 


without considering the gender of subject. When gender of 


Subject is considered while controlling for gender of 


counsellor the following observations can be made: 


is 


Male subjects described more solution Oriented besponses 
when the counsellor was female (50%) than when the 
counsellor was male (26.9%). 

Female subjects described more solution oriented 
responses when the counsellor was male (36.7%) than when 
the counsellor was female (16.7%). 

Male subjects described more analytic responses when the 
counsellor was male (30.8%) than when the counsellor was 
female (12.1%) 

Female subjects described more analytic responses when 
the counsellor was female (24.2%) than when the 
counsellor was male (16.7%). 

The positive thinking category contained similar 


proportions of male and female subject responses in both 
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counsellor gender conditions (15.4%, 13.3%,20.8%, 
15.2%). Both male and female subjects saw positive 
thinking to be an important response for male and female 
counsellors to give. 

6.. Female subjects described more client-centered responses 
counsellor was female (30.3%) than when the counsellor 
was male (20%). The only male-subject response in this 
category was given in the case of a male counsellor 


(with female client). 


Consélloe Responses When Controlling For The Gender Of 
Client And Counsellor 

The distribution for counsellor responses while 
controlling for the gender of the client and the counsellor 
is summarized in Table IV.8. Although the actual numbers of 
male and female subjects in each condition are few (10 - 
17), it is this crosstabulation that provides the complete 
analysis of how the pattern of counsellor responses varies 
when gender of client, counsellor and subject are 
considered. 

With the exception of condition 1 where there is a 
female client and female counsellor the rank order of the 
top five response categories was constant across the other 
conditions, when gender of subject is not considered. In 
condition 1, solution oriented and client-centered responses 


Shared the first rank and the other categories followed. 
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When the gender of subject is considered while stald 
controlling for the client/counsellor gender arrangement, 
several observations of variations in the response 
distribution can be made. 
1. Solution Oriented Response Pattern 
a. Female subjects described female counsellors giving 
solution oriented responses equally to female and 
male clrentso(12: 5%¥°and’ 14..8%)- 
b. Male subjects described female counsellors giving 
solution oriented responses more frequently with 
male clients (70%) than with female clients (35.7%). 
c. Female subjects described male counsellors giving 
solution oriented responses more frequently than 
female counsellors to both female and male clients 
(35.9%) Sims x)c 
d. Male subjects described male counsellors giving 
solution oriented responses more frequently to male 
clients (50%) than to female clients (7.1%). 

This distribution of solution oriented 
responses suggests that male subjects saw both male 
and female counsellors providing solution oriented 
responses more frequently when the client was male. 
In contrast, female subjects saw male counsellors 
providing this response more frequently than female 
counsellors, to both male and female clients. Thus 
for male subjects, gender of clients was most likely 


to elicit a solution oriented response, while gender 
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of counsellor was most likely to elicit this 
response from female subjects. Another observation 
in this response category is that male Subjects 
perceived that a female counsellor would be more 
likely to give this response to a female client than 
would a male counsellor. Female Subjects, on the 
other hand, perceived that male counsellors would 
use this response more frequently with female 
clients than would female counsellors. Figure Iv.4 
illustrates the pattern of solution oriented 


responses, ” 


2. Analytic Response Pattern 


a. 


Female subjects perceived female counsellors to give 
an analytic response more frequently to male clients 
(29.4%) than to female clients (18.8%). 

Male subjects perceived female counsellors to give 
an analytic response more frequently to female 
clients (21.4%) than to male clients (10%). 

Female subjects perceived male counsellors to give 
an analytic response more frequently to male clients 
(18.8%) than to female clients (14.3%). 

Male subjects perceived male counsellors to give an 


analytic response more frequently to a male client 


“The “abreviations F Ch, M CL) Ea@e, 9M CO), printed along the 
conditions axis of the figure, refer to the gender 
arrangement of client and counsellor depicted in the 
illustrations subjects were responding to. For example, F 
CL/F CO refers to a female client and a female counsellor; F 
CL/M CO refers to a female client and a male counsellor; M 
CL/F CO refers to a male client and a female counsellor; and 
M CL/M CO refers to a male client and a male counsellor. 
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FIGURE 4.4 SOLUTION ORIENTED COUNSELLOR RESPONSES 
PATTERN OF SUBJECT RESPONSE 
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(41.7%) than to a female client (21.4%). 

This distribution of analytic responses 
indicates that male subjects provided this 
description of a counsellor response more frequently 
than female subjects. Male subjects also provided 
this response most frequently when the counsellor 
and client were both male. In contrast female 
Subjects provided this response most frequently when 
there was a female counsellor responding to a male 
client. Figure IV.5 summarizes the pattern of 
analytic responses across the experimental 


conditions for male and female subjects. * 


3. Positive thinking Response Pattern 


a. 


Female subjects perceived female counsellors to give 
positive thinking responses more frequently to male 
clients (23.5%) than to female clients (6.3%). 

Male subjects perceived male counsellors to give 
positive thinking responses more frequently to 
female clients (28.6%) than male clients (10%). 
Female subjects perceived male counsellors to give 
positive thinking responses more frequently to male 
clients (18.8%) than to female clients (7.1%). 


Male subjects perceived male counsellors to give 


* The abreviations F CL, M Cl, mage °M CO, printed along the 
conditions axis of the figure, refer to the gender 
arrangement of client and counsellor depicted in the 
illustrations subjects were responding to. For example, F 
CL/F CO refers to a female client and a female counsellor; F 
CL/M CO refers to a female client and a male counsellor; M 
CL/F CO refers to a male client and a female counsellor: and 
M CL/M CO refers to a male client and a male counsellor. 
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FIGURE 4.5 ANALYTIC COUNSELLOR RESPONSES 
PATTERN OF SUBJECT RESPONSE 
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positive thinking responses frequently to female 
elvents(28.6%) 'andsnot atvall to male clients (0%). 
The distribution of positive thinking responses 
indicates that female subjects described this 
response more frequently when clients in the 
counselling session were male, while male Subjects 
gave this response more frequently when the clients 
were female. For both male and female Subjects 
gender of client appeared important than gender of 
counsellor in eliciting positive thinking responses. 
Figure IV.6 summarizes the pattern of positive 
thinking responses across the experimental 
conditions for male and female subjects. ° 
4, Client-Centered Response Pattern 

a. Female subjects perceived female counsellors to give 
client-centered responses more frequently to female 
clients (43.8%) than to male clients (17.6%). 

b. Male subjects did not perceive that female 
counsellors would give client-centered responses to 
either female or male clients. 

c. Female subjects perceived male counsellors to give 
client-centered responses more frequently to female 
clients (28%6%) than “to mate’ clients (12.5%). 


7 The abreviations & CL, M Cl, BaG@, M CO, printed along the 
conditions axis of the figure, refer to the gender 
arrangement of client and counsellor depicted in the 
illustrations subjects were responding to. For example, F 
CL/F CO refers to a female client and a female counsellor; F 
CL/M CO refers to a female client and a male counsellor; M 
CL/F CO refers to a male client and a female counsellor; and 
M CL/M CO refers to a male client and a male counsellor. 
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fine: 


d. Male subjects described only one case in which a 
male counsellor gave a client-centered response, and 
in that instance the client was female. 

The distribution of client-centered responses 
indicates that it was perceived to be an important 
counsellor response for female subjects only. Female 
subjects were most likely to describe this response 
pattern when both client and counsellor were female. 
However, they also described this response quite 
frequently when the counsellor was male and the 
client was female. The frequency of the 
client-centered response was considerably less when 
the client in the counselling relationship was 
Figure IV.7 presents the pattern of client-centered 
responses across the experimental conditions for 
male and female subjects. '° 

5. Other Observations: Although the occurrence of the 
analytic and solution response was infrequent, it is 
interesting to note that this category was used almost 
exclusively by female subjects. This category was 
described once by a male subject when both client and 
counsellor were male. The other seven descriptions in 
this category were given by female subjects. For female 


i? Therabreviations sf ‘CL, .M CE MmmeOy (M 1CO, Tprinted along 
the conditions axis of the figure, refer to the gender 
arrangement of client and counsellor depicted in the 
illustrations subjects were responding to. For example, F 
CL/F CO refers to a female client and a female counsellor; F 
CL/M CO refers to a female client and a male counsellor; M 
CL/F CO refers to a male client and a female counsellor; and 
M CL/M CO refers to a male client and a male counsellor. 
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FIGURE 4.7 CLIENT CENTRED COUNSELLOR RESPONSES 
PATTERN OF SUBJECT RESPONSE 
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Subjects this category was more frequently described 


when both client and counsellor were female. 


C. Interactions of Counsellor Responses and Client Problems 

The final section of this chapter presents the 
distribution of subject responses when the two dependent 
variables of client problem and counsellor response are 
crosstabulated. Although it would be ideal to explore how 
this distribution changes when all the independent variables 
(gender of subject, client and counsellor) are considered, 
the sample frequencies are too small to make such a 
description practical or meaningful. Thus, only the 
influence of subjects' gender on counsellor responses to 
client problems will be considered. Since most of the 
Subject responses are contained in the top five client 
problem categories and the top four counsellor response 
categories, only these categories will be used in the 
crosstabulation. 

Table I1V.9 summarizes how male and female subjects 
described counsellor responses to clients who presented one 
of the five major client problems. Without considering 
gender of subject, the table indicates: 

1. Subjects described counsellors giving client-centered 
responses most frequently when an intrapersonal client 
problem was given (30.3%). Solution and analytic 


responses were also major counsellor responses given to 
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this client problem (27.3%,27.3%). 

Subjects described counsellors giving analytic responses 

most frequently when a marital problem was presented 
(43.8%). 

Subjects described counsellors giving solution responses 

most frequently when a vocational/academic problem was 
presented (57.2%). 

Subjects described counsellors giving positive thinking 
responses most frequently when a non-marital 
interpersonal problem was presented (44.5%). 

Subjects described counsellors giving solution responses 
most frequently when a family problem was presented 
(44.5%). 

Overall, solution and analytic counsellor responses were 
described by subjects most frequently (33.3%, 30.9%). 
When the gender of subject is taken into consideration, 
following observations can be made: 

Female subjects described counsellors giving 
client-centered responses most frequently when an 
intrapersonal client problem was presented (43.5%). 

Male subjects described only solution and analytic 
counsellor responses to intrapersonal problems (50%, 
50%). 

Female subjects described counsellors giving analytic 
responses most frequently to marital problems (66.6%). 
Male subjects described solution responses most 


frequently when a marital problem was presented (40%). 
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When academic/vocational problems were given, both male 
and female subjects described solution oriented 
responses most frequently (50%, 75%). 

Both males and females described counsellors giving 
positive thinking and analytic responses most frequently 
when a non-marital interpersonal problem was given 
MEGS7% e834 3%: 331 8% ne23eau\e 

Female subjects described counsellors giving analytic 
responses most frequently when a family problem was 
given (50%). 

Male subjects described counsellors giving solution 
responses most frequently when family problems were 
presented (66.7%). 

Overall, client-centered and analytic counsellor 
responses were described most frequently by female 
Subjects “(289% , 28.9%): 

Overall, male subjects described counsellors giving 


solution responses most frequently (44.5%). 
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V. SUMMARY AND DISCUSSION OF FINDINGS 

The purpose of this study was to explore and describe 
Subject perceptions of client problems and counsellor 
responses under four experimental conditions that 
manipulated the gender arrangement of counsellor and client 
invan “individual counselling context. An original instrument 
was developed and administered, and data were analyzed to 
obtain the findings which are summarized and discussed in 


this chapter. 


A. Summary of Results 

The results presented in chapter four of this study are 
summarized under three main headings: client problems, 
counsellor responses, and interactions of counsellor 


responses and client problems. 


Client Problems 

Subjects participating in this study described five 
main problems that a client would bring to counselling. 
Problems that were intrapersonal in nature were described 
most frequently by both male and female subjects for both 
male and female clients. The most frequent mention of 
intrapersonal problems occurred among female clients with 
female counsellors. When intrapersonal problems were 
explored acrosstalli four texperimental conditions va "pattern 
emerged indicating that female subjects see female clients 


presenting intrapersonal problems to female counsellors 
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while males see male clients presenting intrapersonal 
problems to male counsellors. 

Marital problems were the second most frequent type 
described by both male and female Subjects. Male subjects 
described more marital problems when the client was female. 
Female subjects described more marital problems when the 
counsellor was male. Over the experimental conditions male 
Subjects described female clients presenting marital 
problems to male counsellors most frequently. When male 
subjects described male clients as having marital problems, 
they were with female counsellors more frequently than male 
counsellors. In contrast female subjects described male 
clients presenting marital problems more frequently to male 
counsellors. They described female clients presenting 
marital problems to both male and female counsellors. 

Academic/vocational problems were the third most 
frequently described type. However, this problem type was 
more frequently described by male subjects. Both male and 
female subjects described more academic/vocational problems 
when the client was male than when the client was female, 
and they saw that clients would take academic/vocational 
problems to both male and female counsellors. 

Family problems and non-marital-interpersonal problems 
Shared the fourth rank in the types of client problems male 
and female subjects described. These categories contained 
primarily female subjects' responses and were described more 


frequently than academic/vocational problems by female 
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subjects. 


Counsellor Responses 

Four counsellor response categories contained most of 
the subjects' descriptions. The most frequent counsellor 
response described by subjects was solution oriented. Male 
subjects described this response more frequently than female 
Subjects. Gender of client elicited a more frequent 
description of solution response by male subjects, while 
gender of counsellor elicited a more frequent response for 
female subjects. Male subjects described this response more 
frequently men the client was male, while female Subjects 
described it more frequently when the counsellor was male, 
Over the experimental conditions male subjects perceived 
that a female counsellor would be more likely to give this 
response to a female client than would a male counsellor. 
Female subjects on the other hand perceived that male 
counsellors would use this response more frequently with 
female clients than would female counsellors. 

The analytic counsellor response was described second 
most frequently by subjects. Here again more male subjects 
described this response than female subjects. The analytic 
response occurred with similar frequency for male and female 
clients; however, when the counsellor was male more male 
subjects described analytic responses, and when the 
counsellor was female more female subjects did so. Over the 


experimental conditions male subjects described an analytic 


8992 Dad iL oeeaeaew ARN OCe se sol teen. a tglens ent” Bes 
-s( aya ate oem aises '278h catelat dee yeh yi tasupet ian 
voiee eae sit PIral due Lani? RR BerOges aidz bedixpeet 
alems? One, 2256 mot Sine. j aet ts) Raiv berswaso: ‘wedoqest © ) 
vee sate Siem eieh 2 cn ‘ean oaitv,; pun sense 


iwiihleantow Jneuteni «ens off mings 3a 42896 


1) Apa VETNeNSSTt ot om. 4aneg qeen elds coliwaae® 


Pa | | if oP. 1, Ess: . i rriw ore an jaetio _— wony: 


tom 2ew Se hieadide ads erie (Mapes) 220m ake 


toll saraderet eins | i ge tnakts elane? ‘Sod 


dy. Yolo soak, soon sarogegn RR wae Lye, 


x Lane rg bedig seers TaD ébaea. 


‘agin PAUP et Aes. dowons 7am nea 
Megghets “Hed Hii~a oaw 2 oaties: ‘a Bodéa 


oneguge 22 Sion. 8 4 Ttoiga fomdis in ashnse 
yew! ‘givetdes Ae mee. 4) ree mM Gt Loe o- ‘ 


sanhaeay Theupey? occ 2 ARES Go liesemeg 


eared) <int) pad ) atandwe° elem catcetde 


RY lS Ia, = Un, Fuse (at Pa > Lives > “20 es td mF 


oViD Ga es? ig SOM vat fhe veileenues oretin 


hoes 
SL6m dag CAersoie at RM, = “ho ads palin’ 


~~ 
2 rtd | oO ery 4 oe r are a mayor edd zinelis >. 


i 
“a 


_ 


si? mapwobas ;coonoqeet aeiene pomerseen 
avG {oe be asst dug ~ tenia lame? ap ht 


82 


response most frequently when counsellor and client were 
both male, while female subjects provided this response most 
frequently when there was a female counsellor responding to 
a male client. 

Positive thinking was the third most frequently 
described counsellor response, and again a greater 
percentage of male subjects described this response than 
female subjects. Positive thinking responses occurred most 
frequently among male subjects when the client was female 
and among female subjects when the client was male. Female 
and male subjects described similar proportions of analytic 
responses for both male and female counsellors. 

Although client-centered responses ranked fourth in 
total frequency, they were the most frequent counsellor 
response described by female subjects. In fact, this 
category was almost totally reflective of female Subjects. 
Only one description by a male subject was in this category. 
Over the experimental conditions, female Subjects described 
client-centered counsellor responses most frequently when 
both client and counsellor were female, and second most 
frequently in the case of a male counsellor and female 
client. The frequency of the client-centered responses 


decreased considerably when the client was male. 


Interactions of Counsellor Responses and Client Problems 
Interactions were observed when the counsellor 


responses described by male and female subjects were 
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examined for each major client problem. For intrapersonal 
problems, female subjects most frequently described 
client-centered counsellor responses, and male subjects 
solution and analytic responses. For marital problems, 
female subjects most frequently described analytic 
counsellor responses, and male subjects solution oriented 
responses. Both male and female subjects most frequently 
described solution oriented counsellor responses for 
academic/vocational problems, and positive thinking and 
analytic counsellor responses for non-marital interpersonal 
problems. For family problems, female Subjects most 
frequently described analytic counsellor responses, and male 


Subjects solution oriented responses. 


B. Discussion of Findings 

An assumption underlying this study has been that 
gender identity is a complex phenomenon which influences how 
an individual may perceive and respond to the world around 
him. The kinds of client problems and counsellor responses 
that subjects describe have been considered to be a sort of 
projection of how gender identity may operate to influence 
perceptions of the individual counselling relationship. As 
this study did not test to see if the variations in 
frequency were statistically significant, the findings 
cannot be used to prove or disprove that males and females 
perceive the counselling relationship differently or that 


sex bias or sex stereotyping is evident in subjects' 
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perceptions. What will be disussed are the responses of a 
Sample population and how these responses varied over the 
different client/counsellor arrangements portrayed in the 
experimental conditions. The patterns of response observed 
in this study will then be discussed in relation to 
pertinent literature. 

In her article "Woman's Place in Man's Life Cycte™, 
Carol Gilligan (1979) presents a developmental perspective 
that provides a context for understanding some of the 
findings in this study. She illustrates how theories of the 
life cycle have taken for their model of human development 
the lives of men and have failed to account for the 
exprience of women. Male development is characterized by 
‘individuation and defensive firming of the ego boundaries. 
Female development is characterized by the continuing 
importance of attachment in the human life cycles Gilligan 
explains how emphasis on the male life cycle introduces a 
bias that promotes a concern with autonomy and achievement 
at the expense of attachment and intimacy. 

Several of the findings presented in this study reflect 
the different natures of the male and female life cycle. The 
greater emphasis by female subjects on intrapersonal 
problems, marital problems, family problems and non-marital 
interpersonal problems reflects the female developmental 
model and the sort of problems that would arise from valuing 
relationship and intimacy over autonomy and achievement. 


Similarly, the greater emphasis by male subjects on 
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academic/vocational problems reflects the male developmental 
model and its emphasis on autonomy and independence. When 
male and female perceptions of counsellor responses are 
observed, the male and female life cycles are again 
reflected. The client-centered responses described almost 
exclusively by female subjects reflect the importance of 
feeling and relationship characteristic of the female 
developmental cycle. The emphasis on solution and analytic 
counsellor response by male subjects Similarly reflects 
directiveness and rationality characteristic of the male 
developmental cycle. 

Carlson (1981) discusses the implication of male 
development on male perception and resistance to therapy. 
Therapy is typically viewed as a relational and feminine 
Process, the antithesis of maleness. Carlson suggests that 

Because male gender identity is threatened by 
intimacy and relatedness, the male is unlikely to 
select therapy as a solution to a problem. He is 
more likely to try to tougher ocut and attempt to 
remain unaffected by fortuity. (p. 229). 
Herein lies a possible explanation for the numerous 
facetious responses given by male subjects. Perhaps they did 
not perceive the counselling relationship as a personal 
alternative or it was in some way threatening. Thus 
responding facetiously may have been a way of remaining 
unaffected or uninvolved with the research. 

Although there was greater emphasis by male and female 

Subjects among different categories of client problems and 


counsellor responses that reflected the different natures of 
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male and female life cycles, it must be noted that both male 
and female responses were present in all the categories. 
Thus not only were there differences in how male and female 
subjects responded; there was a commonality in their 
responses. The similarity of male and female responses seems 
to reflect an observation by Carlson that "Humanness for 
both men and women requires that masculine and feminine 
characteristics be in balance in each person th.ip. £231. 
Beyond developmental theory, other research is related 
to the findings of this study. Kolie and Bird (1956) found 
that although men outnumbered women in their Sample, the 
women identified a larger number of problems. A similar 
finding was observed in this study. Female subjects’ 
descriptions of client problems were distributed over more 
client problem categories than were those of male Subjects. 
Male subjects' responses focused on three client problem 
categories, while female subjects' responses were best 
reflected through four or more client problem categories, 
Kolie and Bird also found that the problem areas identified 
by subjects appeared to involve intrapersonal and 
interpersonal relations (social-psychological relations, 
personal-psychological relations, courtship, sex and 
marriage, home and family, moral and religion) and comprised 
half of the total number of problems identified in all 
areas. Observing the proportion of client problems that were 
contained in the intrapersonal, marital, non-marital 


interpersonal and family problem categories, this study 
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appears to reflect what Kolie and Bird found. Subjects in 
both studies perceived that the individual counselling 
setting provides a context that is conducive to discussing 
problems of an intrapersonal or interpersonal nature. 

The frequency of academic/vocational problems cited by 
male subjects and the lack of female Subjects describing 
these problems is a pendence which presents an Opportunity 
for discussion. Westervelt (1973) suggested that there is a 
growing awareness and interest in academic/vocational issues 
among women; however, this study did not Obviously reflect 
Such an awareness. Female subjects in this Study described 
these types of problems for male clients but they did not 
see them as isolated issues for women. For example, several 
Subjects gener. beaaprohilens involving a woman having 
difficulty dealing with the stress of being wife, mother and 
career woman. Embedding academic/vocational issues in the 
context of interpersonal, marital or family problems seems 
to reflect the importance of relationships in the female 
life cycle. Similarly, the finding that male Subjects in 
this study perceived both female and male clients to have 
Specific academic/vocational problems seems to reflect the 
independent and achievement dimensions of the male life 
cycle. 

Another interesting finding in this study is how the 
pattern of response for client problems partially supports 
the finding of another study that looked at counsellor 


preference. Boulware and Holmes (1970) found that males 
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tended to prefer a male therapist for both vocational and 
personal problems. Females in their study tended to prefer a 
male therapist for vocational problems but a female 
therapist for personal problems. In this study female 
subjects described intrapersonal problems most frequently 
for female clients with female counsellors. Male subjects 
described intrapersonal and vocational/academic problems 
most frequently for male clients and male counsellors. Thus 
the pattern of response by subjects in this study reflects 
Subject preference for counsellor in the Boulware and Holmes 
study. 

In discussing the findings on subject perceptions of 
counsellor responses several studies can be mentioned. 
Kaschak (1978) found that clients rated therapeutic outcome 
more favorably than did their therapists, and that the 
ratings differed as a function of the sex of both therapist 
and client. In a general way, Kaschak's findings help 
explain the variation in male and female subjects' 
descriptions of counsellor responses for the different 
client problems. Tinsley and Harris (1976) found that 
females indicated a greater expectation of acceptance and 
males indicated a greater expectation of directiveness from 
the counsellor. The tendency for male subjects to describe 
solution oriented responses reflects this finding. 
Similarily, the almost exclusively female client-centered 
response category reflects this finding, indicating the 


expectancy by female subjects for counsellors to be 
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accepting and nurturing. 

In another study, Tinsley and Benton (1978) found male 
college students indicated a preference that the counsellor 
would be genuine while female college students indicated 
preference for directiveness. These findings are consistent 
with the large portion of female responses contained in the 
solution and analytic counsellor categories. The overall 
importance of these responses in this Study reflect the 


perceived importance for counsellors to be directive. 


C. Limitations, Implications and Directions for Further 
Research 
AS a method of perception- and that is all science 
can claim to be- science like all methods of 
perception, is limited in its ability to collect the 
Outward and visible signs of whatever may be truth. 
Science probes, it does not prove. 
(Bateson, 1979, p. 32) 
From Bateson's perspective, this study, like all 
Science, is limited but has value in its effort to probe. 
The purpose of this section is to discuss some of the 


limitations and implications of this study and to present 


some directions for further research. 


Limitations 

An assumption of this study was that the illustrations 
in the questionnaires did represent a gender arrangement 
Stimulus to subjects. However, there was no way of knowing 
what subjects actually focused on in the experimental 


conditions. It is possible that the illustrations may have 
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contained other nonverbal messages that had more influence 
on subjects' responses than the gender arrangement. Appendix 
F tabulates how subjects referred to the nonverbal 
communications they saw in the illustrations. Research has 
also shown that the way in which a stimulus Situationvis 
presented can influence subject responses (Melnick, 1976). 
If the experimental Poncitione of this study had been 
peresented by photograph, video-tape, or written 
description, subject responses may have been different. 

Another limitation involves the handling of the raw 
data. Categories had to be established to describe the 
subject responses. It is possible that different researchers 
would develop different categories. Similarly, the 
theoretical perspectives of the people rating the raw data 
may have influenced the categories selected to describe the 
subject perceptions of client problems or counsellor 
responses. As the original responses of subjects were often 
quite varied and complex, it is possible that raters drew on 
their own theoretical perspectives to rate the responses. It 
would be interesting to see the client problem and 
counsellor response categories that a Freudian based 
researcher and a strategic based researcher might develop. 
It would also be interesting to see how raters of different 
theoretical orientation would rate the subject responses. 

A third limitation of this study is the extent to which 
the findings can be generalized. Because of the effort to 


keep variables such as age, socio-economic status and 
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culture constant, the inferences that can be made to the 
larger heterogeneous population are limited. Male and female 
Subjects from a different age group or a different 
educational background may perceive the problems and 
responses of clients and counsellors Quite differently than 


the population sampled by this study. 


Implications 

The implications of this study are primarily 
theoretical in nature. Several of the findings Pilustrate 
nicely how the differing developmental life cycles of males 
and females can be manifested through the issues brought to 
counselling and the types of responses that may be expected 
from counsellors. Although this study cannot Clarify the 
issue of sex bias or sex stereotyping in counselling, it is 
valuable in illustrating patterns of responses that are 
thought to be influenced by the concept of gender identity. 

Perhaps the most valuable practical outcomes of this 
Study are its implications for counsellor training. It is 
important for counsellors to be aware of how gender identity 
influences clients' perceptions and behavior in the social 
milieu and how that may affect the counselling relationship. 
Similarily, enhanced awareness of the counsellor's own 
gender identity and how it operates to influence the 


counselling relationship should be a goal of counsellor 


education programs. 
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Directions for Further Research 

The most pleasurable and rewarding part of conducting 
this study was the discovery of numerous ideas for further 
research. The experimental design used and the research 
instrument developed would easily allow for data to be 
collected on many more people representing a cross-section 
of ages and situations. Thus, further research could explore 
patterns of response among larger heterogeneous populations 
or smaller special populations like the men and women who 
are nurses. 

An interesting avenue for follow-up research would be 
to explore the reasons why university males Give facetious 
responses in psychology experiments. The results of this 
type of study may provide support for developmental 
theorists (Gilligan, 1979: Carlson, 1981). 

Another possibility for future research lies in 
analyzing the subject responses differently. This study 
focused on categorizing subject response into the type of 
client problem and counsellor response. An alternative for 
future research would be to do a more extensive content 
analysis and describe other variables such as feelings, and 
interpretations of illustrations. For example, Fuller (1963) 
and Hill (1975) found that expression of feeling in a 
counselling session varied with the sex of client and 
counsellor. The present study would lend itself to a similar 
analysis by looking at subject descriptions of client and 


counsellor feelings over the experimental conditions. 
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APPENDIX A: Subject Information 


Gender of Subjects 


Male: 6 1 


Female: 66 


Age of Subjects 


Age ranged between 18 and 25, 


Mean age was 19.5 


78% of the subjects were between 18 and 207, 


Faculty of Subjects 


Science 46 (36.2%) 
Arts Pome 2). .3 %)) 
Engineering ieee 9.4%) 


Phys.Ed & Rec.Admin. 


Nursing 9 eT 1%') 
Business 8 (eG. 33) 
Ag-For 6 LIES 1) 9 
Education 4 ia 1%) 
Home Ec. 2 Gi 6%) 


Law 1 0.8%) 
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Year of Study* 


1st Year 
2nd Year 
3rd Year 


4th Year 


Psychological Counselling*« 


1D 


36 


106 


MO Oshi) 
(28.3%) 
Ae 7569) 


(eo) 


Question: Are you presently seeing a counsellor or a 


psychologist for help with a personal problem? 


No: 126-(99.2%) 


Question: In the last two years, have you seen a 


counsellor or psychologist for help with a 


personal problem? 


Yes: 6 


No: 120 (94.5%) 


(4.7%) 


* Two subjects did not respond to this question. 


*x One subject did not respond to this question. 
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APPENDIX B: Experimental Condition 1 
The Individual Counselling Relationship 
Perceptions of Client Problems and Counsellor Responses 
Introduction 

The study you are participating in today is being 
conducted in partial fulfillment of the Master of Education 
Degree in Counselling Psychology. The purpose is to explore 
how individuals outside a counselling re lationsip, (ise. 
individuals who are not counsellors or clients of 
counselling practitioners) view the individual counselling 
relationship. 

Individual counselling can be briefly described as a 
relationship between a person who asks for help with a 
psychological problem (the client) anda person who is 
trained to provide that help (the counsellor). The general 
purpose of counselling is to help people of all ages ina 
variety of settings cope constructively with the business of 
being human in their relationships with themselves, others 
and their world. Of specific interest to this Stuey, 1S your 
description of a problem you think might motivate an 
individual to seek counselling and how you think a 
counsellor might respond to a client's problem. 

The success of this research depends on your serious 
consideration and response to the situation presented and 
the questions asked. Your answers are confidential. Thank 


you for your cooperation and participation in this study. 
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Instructions 


Please complete all questions in the order they are 


asked. Remember, your answers are confidential. 


Subject Information 


Gender: Male Female 


Age: 


Paculty s Year: 


Are you presently seeing a counsellor or psychologist for 


help with a personal problem? 


Yes No 


In the last two years have you seen a counsellor or 


psychologist for help with a personal problem? 


Yes No 
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Thiswalistratson is of a conversation occurring in the 
context of an individual counselling session. The woman on 
Ene right is 3 counsellor and the woman on the left has come 
to see her with a Problem. Client and counsellor have met 
for the first time in this session. In this illustration the 


client is telling the counsellor about the problem that has 


motivated her to seek help. 
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Please write a description of the problem you think may 


have motivated this client to seek help through counselling. 


What is she saying? 
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This illustration. is of) the same conversation occurring 
im the: first: session of an individual counselling context. 
in this illustration: the counsellor (the woman on the mrohty) 


iS responding to the problem the client (the woman on the 


left) has presented. 


At vanaee ‘ioeeue ie arta tant n 
janeinos priiiseiucd bevbst eed: nk 3 
vipcs af ponaemew ent) to] [s2nnens i 


eis my nemoe- gal) Bnd« te eid ws tn i as. 


WHS 


Please write a description of how you think the 
counsellor responds to the client and the problem you have 


previously described. What is she Saying? 
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Thank you again for your participation in this Study. 
Please check to see that you have answered all the 
questions. 

As there will be a debriefing session immediately 
following, you are invited to return to your seat and wait 
until everyone has completed the Questionnaire. Any 
questions you have about the Study may be asked at this 


time. Thank you. 
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APPENDIX C: Experimental Condition II 
The Individual Counselling Relationship 
Perceptions of Client Problems and Counsellor Responses 
Introduction 

The study you are participating in today is being 
conducted in partial fulfillment of the Master of Education 
Degree in Counselling Psychology. The purpose elke explore 
how individuals outside a counselling relationsip (i.e. 
individuals who are not counsellors or clients of 
counselling practitioners) view the individual counselling 
relationship. 

Individual counselling can be briefly described as a 
relationship between a person who asks for help with a 
psychological problem (the client) and a person who is 
trained to provide that help (the counsellor). The general 
purpose of counselling is to help people of all ages ina 
variety of settings cope constructively with the business of 
being human in their relationships with themselves, others 
and their world. Of specific interest to this Study. 1sivour 
description of a problem you think might motivate an 
individual to seek counselling and how you think 4 
counsellor might respond to a client's problem. 

The success of this research depends on your serious 
consideration and response to the situation presented and 
the questions asked. Your answers are confidential. Thank 


you for your cooperation and participation in this study. 
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Instructions 


Please complete all questions in the order they are 


asked. Remember, your answers are confidential. 


Subject Information 


Gender: Male Female 


Age: 


Faculty: Year: 


Are you presently seeing a counsellor or psychologist for 


help with a personal problem? 


Yes No 


In the last two years have you seen a counsellor or 


psychologist for help with a personal problem? 


Yes | No 
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This: illustration is of a conversation occurring in the 
context of an individual counselling session. The man on the 
right is a counsellor and the woman on the left has come to 
See him with a problem. Client and counsellor have met for 
the first time in this session. In this illustration the 


elvent) «is telling the counsellor about the problem that has 


motivated her to seek help. 
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Please write a description of the problem you think may 


have motivated this client to seek help through counselling. 


What is she saying? 
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This, illustration is. ofthe: same conversation occurring 
in the first session of an individual counselling context. 
In this illustration the counsellor (the man on the right) 


is responding to the problem the client (the woman on the 


left) has presented, 
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Please write a description of how you think the 
counsellor responds to the client and the problem you have 


previously described. What is he Saying? 
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Thank you again for your participation in this study. 
Please check to see that you have answered all the 
questions. 

As there will be a debriefing session immediately 
following, you are invited to return to your seat and wait 
until everyone has completed the questionnaire. Any 
questions you have about the study may be asked at this 


time. Thank you. 
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APPENDIX D: Experimental Condition III 
The Individual Counselling Relationship III 
Perceptions of Client Problems and Counsellor Responses 
Introduction 

The study you are participating in today is being 
conducted in partial fulfillment of the Master of Education 
Degree in Counselling Psychology. The Purpose is to explore 
how individuals outside a counselling Frelationsip (i.e. 
individuals who are not counsellors or clients of 
counselling practitioners) view the individual counselling 
relationship. 

Individual counselling can be briefly described as a 
relationship between a person who asks for help with a 
psychological problem (the client) and a person who is 
trained to provide that help (the counsellor). The general 
purpose of counselling is to help people of all ages ina 
variety of settings cope constructively with the business of 
being human in their relationships with themselves, others 
and their world. Of specific interest to this Study, iS your 
description of a problem you think might motivate an 
individual to seek counselling and how you think a 
counsellor might respond to a client's problem. 

The success of this research depends on your serious 
consideration and response to the situation presented and 
the questions asked. Your answers are confidential. Thank 


you for your cooperation and participation in this study. 
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Instrucevons 


Please complete all questions in the order they are 


asked. Remember, your answers are confidential. 


Subject Information 


Gender: Male Female 


Age: 


Faculty: Year; 


Are you presently seeing a counsellor or DSychologist for 


help with a personal problem? 


Yes No 


In the last two years have you seen a counsellor or 


psychologist for help with a personal problem? 


Yes No 
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This illustration is of a conversation occurring in the 
context of an individual counselling session. The woman on 
the right is a counsellor and the man on the left has come 
to see her with a problem. Client and counsellor have met 
for the first time in this session. ingthis illustration the 


client is telling the counsellor about the problem that has 


motivated him to seek help. 
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Please write a description of the problem you think may 
have motivated this client to seek help through counselling. 


What is he saying? 
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This illustration is of the same conversation occurring 
in the first session of an individual counselling context. 
In this illustration the counsellor (the woman on the right) 


1s responding to the problem the client (the man on the 


left) has presented. 
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Please write a description of how you think the 
counsellor responds to the client and the problem you have 


previously described. What is she saying? 
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Thank you again for your participation in this study. 
Please check to see that you have answered all the 
questions. 

As there will be a debriefing session immediately 
following, you are invited to return to your seat and wait 
until everyone has completed the questionnaire. Any 
questions you have about the study may be asked at this 


time. Thank you. 
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APPENDIX E: Experimental Condition IV 
The Individual Counselling Relationship 
Perceptions of Client Problems and Counsellor Responses 
Introduction 

The study you are participating in today is being 
conducted in partial fulfillment of the Master of Education 
Degree in Counselling Psychology. The Purpose is to explore 
how individuals outside a counselling relationsip (i.e. 
individuals who are not counsellors or clients of 
counselling practitioners) view the individual counselling 
belataonship. 

Individual counselling can be briefly described as a 
relationship between a person who asks for help with a 
psychological problem (the client) and a person who is 
trained to provide that help (the counsellor). The general 
purpose of counselling is to help people of all ages ina 
variety of settings cope constructively with the business of 
being human in their relationships with themselves, others 
and their world. Of specific interest to this Study, 15 your 
description of a problem you think might motivate an 
individual to seek counselling and how you think a 
counsellor might respond to a client's problem. 

The success of this research depends on your serious 
consideration and response to the situation presented and 
the questions asked. Your answers are confidential. Thank 


you for your cooperation and participation in this study. 
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Instructions 


Please complete all questions in the order they are 


asked. Remember, your answers are confidential. 
Subject Information 
Gender: Male Female 


Age: 


Faculty: Year: 
Are you presently seeing a counsellor or psychologist for 
help with a personal problem? 

Yes No 

In the last two years have you seen a counsellor or 
psychologist for help with a personal problem? 


Yes No 
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TMs Pidlustration. is of is conversation occurring in the 
context of an individual counselling session. The man on the 
Eight, is ai.counsellor and the man on the left has come to 
see him with a problem. Client and counsellor have met for 
the first time in this session. In this illustration the 


client is telling the counsellor about the problem that has 


motivated him to seek help. 
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Please write a description of the problem you think may 
have motivated this client to seek help through counselling. 


What is he saying? 
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This illustration is of the same conversation occurring 
in the first session of an individual counselling context. 
In this illustration the counsellor (the man on the right) 


1S responding to the problem the client (the man on the 


left) has presented. 
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Please write a description of how you think the 
counsellor responds to the client and the problem you have 


previously described. What is he saying? 
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Thank you again for your participation in this study. 
Please check to see that you have answered all the 
questions. 

As there will be a debriefing session immediately 
following, you are invited to return to your seat and wait 
until everyone has completed the questionnaire. Any 
questions you have about the study may be asked at this 


time. Thank you. 
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APPENDIX F;: Subject Self-report 


A.Subject self-Report 


Subjects in both data collection sessions were asked if 
there was anything in the questionnaire that had triggered 
their response. Listed below are the answers which Subjects 


volunteered to this question. 


1. The pictures gave ideas about the kind of problem being 
discussed. 

2 ' Expressions Oniclients “and/or counsellors’ faces, i.e., 

‘the person thought the client looked anxious, depressed 
or sad. 

>-\ The word counsellor, i.e. the individual thought of 
faculty counsellor. 

4. Age of client and counsellor. Some subjects perceived 
the client and counsellor to be young or not of a 
Similar age while others thought there was a difference 
in age. 

5. Past experience. Some subjects indicated that they were 
aware of what happened in the counselling relationship 
and drew on this knowledge. 

6. Body language. The subject observed that the client or 
counsellor were using their hands to express feeling and 
appeared to be nervous. 

7. The knowledge that it was the client's time as described 
in the explanation above the illustration. The 


individual felt the content of a first session would not 
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be too complex or risky. 

That the client was alone in the interview, i.e., was 
not a couple or a family suggested to some subjects that 
the problem described would be of a more personal 


nature. 


B. References to Illustrations in the Raw Data 


Due to the unknown influence of the nonverbal 


communication contained in the illustrations, a record of 


Ssubjects' references to the illustrations was kept. Some 


summary observations from this record are described below. 


Te 


18.9% of the subjects referred to the illustrations when 
they described the client's problem. 

More references were made about the emotional state and 
hand gestures of the client when the client in the 
illustration was female. 

More references were made about body position when the 
client in the-illustration was male. 

15.7% of the subjects referred to the illustrations when 
they described the counsellor response to the client's 
problem. 

More references were made about body position when the 
counsellor in the illustration was female. 

More references were made about emotional state when the 
client and counsellor in the illustration were both 
male. 

In describing the client's problem and counsellor's 


response subjects also referred to the facial 
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expression, dress, age and general appearance of the 


people in the illustrations. 
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APPENDIX G: Code Categories for Client Problems 


Major Category 1: 
Intrapersonal Problems 


anxiety, stress, depression, anger. 
described as an internal emotional problem not 
related to "a specificrcontext such as school or 
family. 
self esteem, self confidence, self identity or 
existential crisis. 
death of loved one. 
moral ‘conflict or other internal conflict. 
Suicide. 
other intrapersonal problem. 
Major Category 2: 
Non-marital Interpersonal Problems 
specific interpersonal, i.e. friend, girlfriend 
or boyfriend. 
general social situations. 
marriage choice. 
sex role identity and relation to world. 
sexual. 
problem related to counsellor. 
other non-marital interpersonal problems. 
Major Category 3: 
Marital Problems 
communication in marriage. 


arguing, fighting. 
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general marital stress and conflict. 
sex in marital relationship. 
financial problem in marriage. 
conflict over home versus other involvements 
(sex role conflicts). 
Marital breakdown, separation, divorce. 
other marital problem. 
Major Category 4: 
Other Family Problems 
parent problem with children. 
son/daughter problem with parent. 
stress of balancing child rearing and domestic 
responsibilities with other responsibilities. 
changing family roles, i.e. transition through 
years. 
other family problems. 
J Major Category 5: 
Vocational - Academic Problems 
job dissatisfaction. 
career decision. 
academic choice. 
employment information. 
Stress of job or academic life. 
unemployment. 
relationships with others on job. 


other vocational/academic 
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Other Problems 
alchohol and drug abuse. 
Financial without context. 
coming for help for someone else. 
violent crime. 
facetious responses. 


Other. 
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APPENDIX H: Code Categories for Counsellor Responses 
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Major Category 1: 
Client-Centered Responses 


questioning to encourage expression of feeling 
Or further discussion of situation. 
Paraphrasing, reflection of feeling and content. 
Support and understanding. 
helps client name own choices and alternatives. 
indicates client must solve own problem but will 
be there to support. 
Rogerian. 
other client-centered type response. 

Major Category 2: 

Analytic Responses 
questions for more information. 
labels problem or defines the problem and its 
source. 
analyzes feeling or situation. 
explains, interprets or clarifies. 
judgemental or opinionated. 
marital: refers to the involvement of the spouse 
to understand problem. 
other analytic type responses. 

Major Category 3: 

Positive Thinking Responses 

suggests a different positive emphasis, i.e. 


understand other's position. 
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encourages positive thinking and attitude in 
client, i.e. pep talk. 
refers to the positive characteristics of 
client. 
offers reassurance that what is happening is 
normal and the client is not alone. 
atime, plays down the problem. 
other positive thinking responses. 

Major Category 4: 

Solution Responses 
offers, general or non-specific solution, 
suggestion or advice. 
offers clear directives on what client should 
do. 
provides therapeutic techniques or interventions 
as solution, i.e. have client list pros and cons 
of available alternatives and make change based 
on best choice. 
refers to other services, programs or agencies. 
other solution response. 

Major Category 5: 

Other Responses 

any responses which do noe fit into the above 
categories. 


facetious responses. 
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APPENDIX I: Sample of Subject Responses and Rater 


Descriptions 


Please write a description of the problem you think may 
have motivated this client to seek help through counselling. 


What is she saying? 


Subject Response 


The woman has a drinking problem. She is seeking help 
because apparently she has become an alcoholic. This problem 
has affected her family life, personal life as well as 
Social life. If she does not quit, her husband will probably 
leave her (so she thinks). She has resorted to child beating 
to let out her frustrations. 

She seeks someone to talk to and is in need for 
comfort. The client feels very confused, run-down 


(fatigued), and feels she has no future goal in life. 


Rater Description 
R1 Code 61 - Other problem concerned with alcohol 


and drug abuse. 
Code 33 - Marital problem involving general 


stress and conflict. 


R2 Code 61 - Other problem concerned with alcohol 


and drug abuse. 
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Code 41 - Other family problem involving 


children. 


Code 61 - Other problem concerned with alcohol 


and drug abuse. 


Code 33 - Marital problem involving general 


stress and conflict. 
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Please write a description of how you think the 
counsellor responds to the client and the problem you have 


previously described. What is he saying? 


Subject Response 


Counsellor suggests a program which may help her 
drinking problem. There are many types of programs which 
deal with drug and alcohol abuse involving just the 
individual or the whole family. Usually when the matter 
deals with the husband wanting to leave his wife, the 
program aM enG ele himself also. 

Thus in this case the counsellor will refer the woman 
to a choice of programs (or put her on one of his own -- 
under his supervision). 

He probably will ask questions about stress, her 
personal life, other relationships (male, female), her 
feelings, and tells her it is important to open up. He 
comforts her by telling her that he is available whenever 
She needs to talk. 

He tells her to go outranddomthings, get" involved with 
herself (physical activities) in order to put time aside for 
herself away from the family as well as resorting to 


drinking (to her it's a relief from pressure, etc.). 


Rater Description 
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Code 11 - Client-centered response of 


questioning to encourage client expression. 


Code 44 = Solution 


services, programs 


Code 42 - Solution 


directives on what 


Coder 23,- Analytic 


OraSituat 1On : 


Code 42 - Solution 


directives on what 


Code 44 - Solution 


services. 


response of referral to other 


or agencies. 


response offering clear 


client should do. 


response to analyze feeling 


response offering clear 


client should do. 


response of referral to other 
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APPENDIX J: Composite Descriptions 


Criteria: 

Before an item can be coded in the categories 1 - 10 of the 

composite client problems or the composite counsellor 

responses, the following criteria must be met. 

1. One major code category must occur in the raters' 
description of an item (client problem or counsellor 
response) A minimum of three times out of a maximum of 
Six. 

2. Two major codes must occur Bice: representing four out 


of a possible six descriptors. 


Composite Client Problems 


Re Intrapersonal 

2 Non-marital interpersonal 

3: Marital 

4, Family Problem 

aie Vocation/Academic 

Gi. Other or other in combination with 1 - 5 
ee Intrapersonal and non-marital interpersonal 
ota Intrapersonal with marital or family 

9. Vocational/Academic with 1 - 4 

Or Marital and family 

hie Facetious 
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Composite Counsellor Response 


Client-centered 

Analytic 

Positive thinking 

Solution 

Client-Centered and analytic 
Client-centered and positive thinking 
Client-centered and solution 
Analytic and positive thinking 
Analytic and solution 

Positive thinking and Solution 
Facetious 


No rater agreement 
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